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AGENDA 
ENFIELD TOWN COUNCIL 

REGULAR MEETING 
Monday, June 5, 2023 

7:00 PM – Council Chambers 
https://youtube.com/live/wmniA0ETWAs  

6:55 PM – Public Hearing – Amend Enfield Town Code Section 82-41 Parking Violation 
Fines 

 
1. PRAYER – Doug Finger  
 
2. PLEDGE OF ALLEGIANCE  
 
3. ROLL CALL 

 
4. FIRE EVACUATION ANNOUNCEMENT 
 
5. MINUTES OF PRECEDING MEETINGS 

 
• Special Meeting – May 4, 2023 
• Regular Meeting – May 15, 2023 

 
6. SPECIAL GUESTS - None 
 
7. PUBLIC COMMUNICATIONS AND PETITIONS  
 
8. COUNCILOR COMMUNICATIONS AND PETITIONS 
 
9. TOWN MANAGER REPORT AND COMMUNICATIONS 

 
10. REPORT OF SPECIAL COMMITTEES OF THE COUNCIL 

 
11. UNFINISHED BUSINESS - None 

 
12. NEW BUSINESS 

 
A. Consent Agenda 

 
1. Discussion/Resolution:  Request from Department of Social Services to 

transfer funds within Amplify Grant - $1,684 
 
2. Discussion/Resolution:  Resolution Authorizing the Town Manager to Sign the 

Assistance Agreement with the State of Connecticut acting by the Department of 
Economic & Community Development (DECD) for Receipt of a $12,000 Historic 
Preservation Enhancement State Grant 

 
3. Discussion/Resolution:  Resolution Authorizing the Town to Submit a 

Community Investment Fund (CIF) 2030 Application to the CT Department of 
Economic & Community Development (CT DECD) for the Making Connections: 
Hazardville Institute and Beyond Project 

 
4. Discussion/Resolution:  Resolution Setting a Public Hearing for the 2023 

Neighborhood Assistance Act 
 

5. Discussion/Resolution:  Resolution Authorizing the Application to the State of 
Connecticut for a Roof Project at Alcorn School 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Flive%2FwmniA0ETWAs&data=05%7C01%7Cceckenroth%40enfield.org%7Cae402cad068d4016935c08db5c7b3d98%7C088b3fd5883b40dcb48435805988ad4f%7C0%7C0%7C638205456733639576%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t0bLnalmWq%2Fu9uaKMyx5seJ8jnrzge8FcVb1ncOp3Y8%3D&reserved=0
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6. Discussion/Resolution:  Resolution Authorizing Charge of the Roof Project at 
Alcorn School to the Joint Facilities Committee 

 
7. Discussion/Resolution:  Resolution Authorizing the Development of Plans and 

Specifications for a Roof Project at Alcorn School 
 
B. Appointment(s)–Town Council Appointed 
 

1. ***Enfield Culture & Arts Commission – The Term of Office of Donna Hamre 
(D) Expires 6/1/23.  Reappointment Will be Until 6/1/2025 

 
2. ***North Central Health Department Board of Directors Enfield 

Representatives – The Term of Office of James Hoyne (D) Expires 6/30/23.  
Reappointment Will be Until 6/30/2026. 

 
C. Discussion/Resolution:  Resolution Referring the Proposed Conveyance of Town-

Owned Parcels Known as the Strand and Lamagna Parcels, to the Planning and Zoning 
Commission per Conn. Gen. Stat. §8-24 and Setting a Public Hearing 

 
D. Discussion/Resolution:  Request for Transfer of Funds for the Emergency Repairs of 

the Grape Brook Force Main & Rising Utility Costs - $303,000 
 
E. Discussion/Resolution:  Resolution Referring the Proposed Improvements to the 

Department of Public Works at 40 Moody Road to the Planning and Zoning Commission 
per Conn. Gen. Stat. §8-24 
 

F. Discussion/Resolution:  Resolution Setting a Public Hearing to Revise the Fair Rent 
Commission to Ordinance to Conform with State Law 
 

G. Discussion/Resolution:  Resolution to Approve a Two-Year Collective Bargaining 
Agreement with AFSCME Council #4, Local # 1029 (Clerical Division) 
 

H. Discussion/Resolution:  Resolution for Technical Revisions to Enfield Town Code 
Section 82-41 Parking Violation Fines 
 

I. Discussion/Resolution:  Resolution Concerning the Adoption of an Open Space 
Ordinance Under P.A. 490 
 

J. Discussion/Resolution:  Resolution Waiving the Bid Requirements for Fiscal Year 
2022/2023 Audit 
 

13. ANY OTHER BUSINESS PROPER TO COME BEFORE SAID MEETING. 
 
14. PUBLIC COMMUNICATIONS/APPLIES ONLY IF PRIOR TO 11:00 p.m. 
 
15. COUNCILOR COMMUNICATIONS. 
   
16. ADJOURNMENT. 
 
***CONSIDERED FOR REAPPOINTMENT 



OFFICE OF THE TOWN MANAGER 
 
 
 

Date: June 5, 2023 
 
To: Bob Cressotti, Mayor 

 
From: Ellen Zoppo-Sassu, Town Manager 
 
Re:  PUBLIC HEARING GROUND RULES-   

  
1. Roll Call. 

 
2. READ BY MAYOR: The following Notice of Public Hearing was published 

in the Hartford Courant on Tuesday, May 23, 2023. 
 

 
TOWN OF ENFIELD 

LEGAL NOTICE 
 
 
The Enfield Town Council will hold a Public Hearing in the Enfield Town Hall Council 
Chambers, 820 Enfield Street, Enfield Connecticut on Monday, June 5, 2023, at 6:55 
P.M. to allow interested residents an opportunity to express their opinions regarding the 
amendment to Enfield Town Code section 82-41 PARKING VIOLATION FINES. 
 
Dated this 18th day of May, 2023 
Sheila M. Bailey, Town Clerk 
 
3. Announce Ground Rules for Public Hearing: 
 

a. There is no time limit, but I ask that each person not take up too much 
time, so that everyone will have an opportunity to speak. 

 
b. After each person, who desires, has had one chance to speak, I shall 

permit those individuals who desire a second chance. 
 
c. After those individuals who desire to speak a second time, I shall permit 

those individuals who desire a third, fourth, etc., time. 
 
d. Please refrain from personalities. 



Special Meeting 05/04/2023 

ENFIELD TOWN COUNCIL 
MINUTES OF A SPECIAL MEETING 

THURSDAY, May 4, 2023 

A Special Meeting of the Enfield Town Council was called to order by Mayor Cressotti on Thursday, 
May 4, 2023.  The meeting was called to order at 5:38 pm. 

ROLL-CALL – Present were Councilors Cekala, Cressotti, Finger, Ludwick, Mangini, Nelson, Pyznar, 
and Unghire. Councilors Despard, Hopkins and Santanella were absent.  Also present were Assistant 
Town Manager, Steven Bielenda; Director of IT, Paul Russell; Director of Finance, John Wilcox; Chief 
of Police, Alaric Fox; Enfield Police Captain, Steve Kaselouskas; and Enfield Police Captain, Jeff 
Golden.  

BUDGET DISCUSSION  

Director of IT Paul Russell presented the Information Technology FY 2024 proposed budget. A copy of 
the presentation is appended to these minutes.  

Chief Alaric Fox presented the Enfield Police Department FY 2024 proposed budget. A copy of the 
presentation is appended to these minutes.  

MOTION #6594 by Councilor Pyznar, seconded by Councilor Mangini to adjourn. 

Upon a SHOW-OF-HANDS vote being taken, the Chair declared MOTION #6494 adopted 8-0-0, and 
the meeting stood adjourned at 7:35pm. 

Respectfully submitted, 

Sheila M. Bailey 
Clerk of the Council 
Town Clerk 
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COLLECTIVE BARGAINING AGREEMENT 

between 

THE TOWN OF ENFIELD 

and 

LOCAL 1029 - COUNCIL #4 

AMERICAN FEDERATION OF STATE, 

COUNTY & MUNICIPAL EMPLOYEES 

AFL-CIO 

 

This AGREEMENT is entered into by and between the TOWN OF ENFIELD, hereinafter referred 

to as the "TOWN" AND LOCAL 1029 of COUNCIL #4 of the AMERICAN FEDERATION OF 

STATE, COUNTY & MUNICIPAL EMPLOYEES, AFL-CIO, hereinafter referred to as the 

"UNION." 

 

ARTICLE 1 

RECOGNITION 

 

1.0 The Town of Enfield hereby recognizes the Union as the sole and exclusive bargaining 

agent for the employees in the Highway, Fleet Services, Solid Waste, Water Pollution 

Control, and Building and Grounds Maintenance divisions, Custodial Services Group, 

Library Department employees, Civilian Dispatchers and clerical and secretarial 

employees INCLUDING part-time employees who work twenty (20) hours or more per 

week (this provision also recognizes the Parts Clerk position which may work less than 

20/hrs. per week), EXCEPT Department Heads, Deputy Directors, Assistant Director of 

Public Works, the Director of Libraries, Assistant Library Director, Head Children’s/Teen 

Librarian, Reference Librarian, Public Services Librarian, Highway Superintendent, 

Highway Supervisor, Superintendent of Parks and Recreation, Parks Maintenance 

Supervisor, Solid Waste Superintendent, Building and Grounds Maintenance 

Superintendent, Building and Grounds Maintenance Supervisor, WPC Superintendent, 

WPC Supervisor, WPC Assistant Supervisor, Custodial Supervisor, Chief of Police, 

Deputy Chief, Police Captain, seasonal help and other supervisory personnel as may be 

mutually agreed upon, and any other employees represented by other bargaining units, 

which exists for the purposes of collective bargaining in respect to pay, wages, hours of 

employment and other conditions of employment.  For purposes of this contract employees 

shall be deemed seasonal workers if they are employed for less than sixty (60) consecutive 

working days in any fiscal year. Seasonal employees may be utilized beyond sixty (60) 

consecutive working days if they are replacing an employee who is out of work on 

extended illness or who is out of work or on light duty due to a worker's compensation 

illness/injury. 
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ARTICLE 2 

UNION SECURITY 

 

2.0 a. The Town of Enfield agrees to deduct an initiation fee and monthly dues, as 

specified by the secretary of the Union, from the wages of all employees covered by 

this Agreement. 

 

 b. The Union will furnish the Town with a signed statement by the employee that s/he 

authorizes the Town to deduct from his/her wages an initiation fee and Union dues. 

 Dues deductions shall continue for the duration of this Agreement. 

 

2.1 All employees in the collective bargaining unit shall, thirty (30) calendar days from the 

date of this contract or from the date of their employment by the Town, become and remain 

members of the Union in good standing in accordance with the constitution and by-laws of 

the Union, or pay the agency fee, during the term of this Agreement or any extension 

thereof, as a condition of employment. 

 

2.2 The deduction for any month will be made during the third payroll week of said month and 

shall be remitted to AFSCME Council #4 not later than the last day of said month. 

 

2.3 The amounts shall be remitted monthly to the AFSCME Council #4, with a list of names of 

employees from whose wages dues deductions have been made. The Union agrees to 

indemnify and save harmless the Town for any liability or sums which the Town is 

required to pay as a result of any claim arising out of the Town’s compliance with or 

enforcement of the provisions of this Article. 

 

2.4  The Town will place one (1) bulletin board in an accessible place in each department for 

the exclusive use of the Union. 

 

2.5 The Town will post a copy of this Agreement on the intranet within fifteen (15) working 

days after the effective date of this Agreement.  New employees will be given a copy of 

this Agreement at the time of hire. 

 

2.6 The Director of Libraries is considered to be the Chief Executive Officer of the Library.  

The Director shall post notices governing the work schedule  in the Library several days in 

advance of the day of their effect.  Notices and Library closing should be posted not less 

than twenty-four (24) hours in advance of such closing.   

 

2.7 Custodial Services Group, Seasonal and temporary employees, working (20) or more hours 

per week, shall become bargaining unit members and be entitled to all terms and conditions 

of the collective bargaining agreement after 120 calendar days of employment. 
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ARTICLE 3 

SENIORITY 

 

3.0 When a layoff takes place, new employees without a length of service record and part-time 

employees shall be laid off first. 

 

3.1 If further layoffs take place, employees with the least departmental seniority shall be laid 

off first.  Whenever an employee is scheduled to be laid off, s/he shall be entitled to replace 

any employee with less departmental seniority in an equal, lower or higher paid 

classification for which s/he is qualified. However, for Custodial Services Group 

employees only, said employees who are subject to layoff may displace the least senior 

employee within the school system provided they are qualified and physically capable of 

performing work available.  Such position shall be of equal pay grade or less.  Laid off 

permanent employees with the most seniority shall be rehired first, and no new employees 

shall be hired until all laid off employees have been given an opportunity to return to work. 

 For Clerical Department Employees only, in the event of a layoff, an affected Clerical 

Department employee shall receive at least fourteen (14) calendar days written 

advance notice. 

 

 Departmental seniority, for purposes of this Section, shall mean seniority within either the 

Public Works Department, Custodial Services Group, Library Department or Police 

Department or Clerical Department for classifications recognized by this collective 

bargaining agreement. 

 

3.2 All employees shall serve a probationary period of one hundred and eighty (180) calendar 

days after initial appointment and shall have no seniority rights during this period, but shall 

be subject to all other clauses of this Agreement, except sections pertaining to discipline 

and discharge.  Disciplinary action up to and including discharge, or termination of 

employment for any reason, during an employee's probationary period shall not be subject 

to further review under the grievance procedure provided in this Agreement.  All 

employees who have completed their probationary period shall be known as permanent 

employees, and the probationary period shall be counted in determining total seniority.  

Civilian Dispatchers shall serve a probationary period of nine (9) months. 

 

3.3 The Town of Enfield shall establish a seniority list, and the list shall be brought up to date 

July l of each year, and a copy shall be delivered to the Secretary of the Local.  Any 

objection to the seniority list, as made, shall be reported within ten (10) calendar days. 

 

3.4 Officers and stewards of the Union shall have superseniority in the event of layoff, 

providing they have the qualifications to perform whatever work is available and that a list 

of Union officers has been given to the Director of Human Resources for the upcoming 

fiscal year prior to July 1 of each year.   

 

3.5 The seniority of former custodians1 shall be grandfathered for purposes of bumping rights 

 
1 This language also applies to any former employee of public works, library or police if said employee transfers 

into a different department. 
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back into custodial services, provided that he/she is still qualified to perform custodian 

duties and he/she has custodian seniority over the least senior custodians. 
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ARTICLE 4 

PROMOTIONS 

 

4.0 Vacancies and new positions shall be posted for a period of seven (7) working days and 

open to bid without exception, prior to outside posting or advertisement in a daily 

newspaper.  Copies of the job and bid, a list of persons bidding for the job, and the 

appointment of the person to the job, shall be sent to the Union Secretary promptly at the 

end of the job posting period.   

 

 In addition, as they occur, the Union President or Secretary will be provided with a copy of 

all transfers, new hires, disciplinary actions, termination notices, approved leaves of 

absences exceeding 3 weeks, and demotions. 

 

4.1 All vacancies shall be filled within a reasonable period of time from the date of an 

employee vacating a position or the establishment of a new position. 

 

4.2 When a vacancy exists or a new position is created, consideration shall be first given to the 

employee with the highest departmental seniority, provided such employee is qualified for 

each position as demonstrated by his/her work record and ability to perform the work.  The 

Town reserves the right to conduct examinations to determine such ability.  If such 

employee refuses a promotion, or is found not to be qualified, the next senior employee 

shall be considered in the same manner, and so on, until the list of those who have bid on 

the job is exhausted. Employees who voluntarily give up a higher classification for a lower 

one shall have a one (1) year waiting period before they can bid on a higher classification 

again.  These employees shall have the right to bid for a higher classification over any 

person outside of the bargaining unit, however, these employees are only allowed the 

opportunity to bid one (1) time within one (1) year of transferring in the lower position. 

 

4.3 When an employee is retained in a vacancy or new position for a period of thirty (30) 

working days (ninety (90) working days for dispatchers), then s/he shall be considered 

qualified and allocated to said position if the position continues to exist; otherwise, s/he 

shall return to his/her former position. 

 

4.4 The Town shall, when necessary, set up an on-the-job training program for employees so as 

to familiarize them with the operation and function of the different types of equipment that 

are used in the every day operation of the Department and also on any other job that may 

require a higher standard of skill.  The training period shall be for a maximum of thirty (30) 

calendar days.  In the case of civilian Dispatchers such training may exceed thirty (30) 

calendar days. 

 

4.5 The employee shall receive no extra compensation during the allotted time for training 

under Article 4.4 other than being classified as qualified.  Thereafter, when called upon to 

operate a piece of equipment or work at a job in a higher classification, s/he shall be paid 

according to the specification of the contract.  Seniority will be a factor when on-the-job 

training is applied for.  The employee selected shall have a training and qualification period 

as specified above after which s/he may be considered qualified.  The trial period may be 
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less if there is mutual agreement between the department head and the Union that the 

employee is either properly qualified prior to the full trial period and thereupon shall begin 

receiving the rate of pay of the new classification, or the employee is found unable to learn 

the required duties and is returned to his/her former position and rate with no loss of 

seniority. 

 

4.6 When, for any reason, technological changes take place within the Library, Public Works, 

Custodial Services Group, and Police Departments and Clerical Departments that require 

additional knowledge and/or skills on the part of an employee within his/her classification, 

such employee will be given the opportunity to acquire a knowledge and skill necessary to 

retrain.  The Town shall establish at its own expense, during regularly scheduled working 

hours, an adequate retraining program for affected employees as necessary.  The Town 

shall employ its best efforts to retain and retrain its employees in their current 

classifications. 

 

4.7 In order to fill a vacancy in the bid schedule in the Police Dispatch Center, dispatchers shall 

re-bid an open bid slot, based on seniority, starting with the most senior dispatcher below 

the position of seniority the departing dispatcher held, as well as the newly qualified 

dispatcher, within two (2) weeks of the day the newly qualified dispatcher becomes fully 

qualified. 

 

4.8 Custodial Services Group employees assigned a temporary position in a higher 

classification, due to another worker’s illness, leave of absence or other reason approved by 

the Town, shall receive a salary adjustment of the higher classification for such time that 

the position is held beginning at the first hour and until the assignment is complete.  Claims 

for the salary adjustment will be submitted on a weekly basis.  Payment will be made to the 

employee in the following week. Upon return of the regular employee, the temporary 

employee will revert to his/her previous status. 

 

4.9  When the Head Custodian is out for an approved absence by the Town, the Boiler Person at 

JFK, Fermi, and Enfield High School shall be the first to act, the floating day custodians 

and crew leader will act first.  At the Elementary Schools, the floating day custodians and 

crew leader will act first, then the regular custodian. 

 

ARTICLE 5 

HOURS OF WORK, OVERTIME 

& HOLIDAY PREMIUM PAY 

 

5.0 a. Hours of work for Public Works Department Employees: 

 

  The basic work day shall be eight (8) hours per day, five (5) days per week, 

Monday through Friday, from 7:00 a.m. to 3:30 p.m., with one-half (1/2) hour for 

lunch, from 12:00 Noon to 12:30 p.m.  However, employees that use the rear end 

loaders and semi-automated refuse vehicles will still be entitled to the “early 

release” program.   
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 b.  Hours of Work for Water Pollution Control and Transfer Station Employees 

 

  The basic work day shall be eight (8) hours per day, five (5) consecutive days per 

week, scheduled Monday through Saturday, with a one-half (1/2) hour for lunch, 

for a normal work week of forty (40) hours. 

   

 c. Hours of work for Library Employees 

 

  The basic work day shall be seven (7) hours per day, five (5) days per week, 

Monday through Saturday.   

 

 d. Hours of work for Civilian Dispatchers 

 

  1. The regular work week shall be forty (40) hours per week, eight (8) hours 

per day, inclusive of a daily duty-free meal period. 

 

  2. There shall be three (3) established shifts: 

 

   7:00 AM to 3:00 P.M. 

   3:00 PM to 11:00 P.M. 

   11:00 P.M. to 7:00 A.M. 

 

   In reference to these shifts, the Town shall retain the right to modify the 

shifts, causing the time the employee shall report to work to be one (1) hour 

earlier or later, as shall be deemed necessary by the Chief. 

   

  3. All regular assignments shall be bid by seniority and posted at least one (1) 

week prior to being effective.   

 

  4. The duration of the assignment shall be the maximum of fifteen (15) weeks, 

(two (2) fifteen-week assignments may be bid at the same time) and posted 

at the time the assignments are bid.  The duration time may be extended by 

mutual agreement between the Town and the Union.  If additional 

assignments are established prior to the duration posted at the time of the 

bid, the bid shall be reopened on posting of the additional assignments. 

 

  5. The present system of staggered days off for dispatchers shall continue. 

 

a. Employees at the transfer station and water pollution control plant 

will be given three (3) weeks’ notice prior to any change in their 

schedule. 

 

b. All employees shall be entitled to a fifteen (15) minute break in the 

first half of the workday to be scheduled at the discretion of the 

supervisor. No other breaks other than the meal break shall be 
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taken. The policy of allowing one (1) Department of Public Works 

employee on a work crew to leave before the break to purchase 

coffee and snacks for the other employees of the crew shall 

continue. 

 

e. Hours of work for Custodial Services Group Employees: 
 

The basic work day shall be eight (8) hours per day, five (5) days per week, 

Monday through Friday. 
 

1. The basis work hours of the day shift shall be eight (8) hours within the 

hours of 6:00 a.m. to 4:00 p.m., with one-half (1/2) hour for unpaid lunch, 

Monday through Friday. 
 

2. The basic hours of work for the night shift shall be eight (8) hours within 

hours of 12:00 noon and 11:00 p.m., with a twenty (20) minute paid lunch, 

Monday through Friday.  Employees must remain on the premises for their 

paid lunch unless approved by their supervisor.   
 

3. Employees requested to work Saturdays or on their day off, other than 

emergencies, shall be given twenty-four (24) hours’ notice. 
 

4. The Union president shall also receive prompt written notice of a change in 

working hours of bargaining unit Custodial Services Group employees. 

 

 f. Hours of work for Building and Grounds – Alternative 4 Day Schedules 

   

1. Up to Four B&G Positions (1- Primary Crew Leader and 3 Laborers) 

a. Shall be designated to work 10 hours each day (Monday – Thursday) 

b. Crew Leader hours: 6:30 am – 5:00 pm 

i. Crew Leader for this position shall receive Crew Leader rate 

of pay even if called into work on non-regular work day.  

However, Crew Leader may not have designated Crew Leader 

responsibilities on non-regular work days. 

c. Laborer hours: 7:00 am – 5:30 pm 

d. If called in scheduled off days:(O/T Fri. - Sat 1.5x)(O/T Sun./Hol. 

2x)  

e. O/T on regular workdays occurs after working 10 hours. 
 

2. Up to Four B&G Positions (1- Secondary Crew Leader and 3 Laborers) 

a. Shall be designated to work 10 hours each day (Wednesday – 

Saturday2) 

b. Crew Leader hours: 6:30 am – 5:00 pm 

 
2 Management reserves the right to start the Saturday shift at 6:00 am provided employee receives 24 hours’ 

advance notice. 
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c. Crew Leaders for this position shall only receive Crew Leader rate of 

pay on his regularly scheduled Friday and Saturday work days.  Any 

other work day he will receive Laborer’s rate. 

i. Laborer hours: 7:00 am – 5:30 pm 

ii. If called in scheduled off days:(O/T Mon.-Tues.1.5x)(O/T 

Sun./Holiday 2x)  

iii. O/T on regular workdays occurs after working 10 hours. 

 

Paid Time Off 

For purposes of time off, unless otherwise stated, all paid leave shall be converted 

to hours, so that employees do not receive any more paid time off than if they were 

working a (5 day - 8-hour) schedule. 

 

 Holidays 

• Employees not working on a regularly scheduled holiday shall take off the 

first business day subsequent to that holiday (e.g. Memorial Day – an 

employee that normally works the “Wednesday – Saturday schedule” shall 

take off the first business day (Wednesday) subsequent to Memorial Day).   

• If the holiday happens to fall on a Saturday, then the employee Wednesday- 

Saturday employee shall observe the holiday on Saturday and the Monday-

Thursday employee shall observe the holiday on the Thursday before the 

Saturday Holiday. 

 

To offset the Holiday conversion disparity, employees on the 4/10 schedule shall 

receive only two (10 hour) personal leave days. 

 

 Job Posting and Impact 

• The job openings for these 4 day scheduled positions shall be posted in 

accordance with the collective bargaining agreement.  

• No current B&G employee shall be bumped out of a job opportunity for 

which he is qualified.   

• The Town shall designate one primary Crew Leader at all times.  (e.g. if a 

Crew Leader is already working on a Tuesday in his primary shift and the 

Town needs to call all employees for a weather event/emergency, then the 

called in employee (who is normally a Crew Leader on the Friday shift) 

shall not receive crew leader pay while performing work in his “called in” 

capacity). 

 

 Cost Neutrality 

• Both Parties agree that the implementation of the above referenced 4-day 

schedule shall be cost neutral for both the employee and Town.   

• Unless otherwise addressed here within, neither the Town or employee shall 

receive any unintended benefit or consequence resulting from this new 

schedule implementation other than what is reasonably expected as 

described in the above language.   
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• Should either the Town or employee discover an unintended benefit or 

consequence, then both Parties shall agree to meet to resolve this issue as 

least expensively as possible. 

 

 g. Hours of Work for Clerical Employees 

 

1. The basic work day shall be seven (7) hours per day, five (5) days per 

week Monday through Friday, from 9:00 a.m. to 5:00 p.m., with one 

(1) hour for lunch, in the middle of the workday. 

 

2. Hours of Work for Police Department- The basic work day shall be 

seven (7) hours per day, five (5) days per week, Monday through 

Friday from 8:00 a.m. to 3:30 p.m. with one half (1/2) hour for lunch 

in the middle of the work day. 

 

3. Hours of Work for the Senior Center and Day Care - The basic work 

day shall be seven (7) hours per day, five (5) days per week, Monday 

through Friday, 8:00 a.m. to 4:00 p.m. with one (1) hour for lunch in 

the middle of the work day. 

 

4. Hours of Work for the Garage - The basic work day shall be seven (7) 

hours per day, five (5) days per week Monday through Friday, from 

7:30 a.m. to 3:00 p.m. with one half (1/2) hour for lunch in the middle 

of the work day. 

 

5. Part Time Employees - Will be scheduled to work between the hours 

of 8:00 a.m. to 8:00 p.m. 

 

6. The above starting times and quitting times, in g. 1 – 5 inclusive, may 

be altered at the discretion of management by no more than 2 hours, 

e.g. an employee at Town Hall may be required to commence work at 

11:00 a.m. and end at 7:00 p.m. or start at 7:00 a.m. and end at 3:00 

p.m.  The employer will give seven (7) calendar days notice of a 

change to work schedules. 

 

7. Should the Town desire to schedule work other than on a Monday 

through Friday schedule or beyond the hours listed above the parties 

agree to negotiate the impact of this decision. 

 

8. Full time employees assigned to work seven hours or more per day are 

entitled to two (2) ten (10) minute breaks, subject to the terms as 

agreed to in the MOA dated 4-4-00. 

 

5.1 Time and One-Half (1 1/2X) shall be paid for: 

 a. All work performed in excess of eight (8) hours in any one (1) day and forty (40) 

hours in one (1) week. 
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1. For Clerical Employees only, if both the employee and the employer 

agree, in lieu of pay for overtime, compensatory time at the rate of time 

and one-half shall be earned for all hours worked in excess of eight (8) 

in one day or forty in one week. Said time must be used within 30 days 

from when it is earned, provided that all time must be used on or 

before June 30 of each year.   If both the employer and the employee 

agree, in lieu of additional pay for one (1) hour worked above seven (7) 

hours in one day up to eight (8) hours in one (1) day, compensatory 

time at the rate of straight time shall be earned for the hour worked. 

Said time must be used during the week it is earned or during the 

following week. Compensatory time may be taken in hour increments 

up to seven (7) hours. 

 

 b. Contiguous overtime for Civilian Dispatchers before or after regularly scheduled 

duty hours, will be compensated at time and one-half (1 1/2X) rates in the same 

manner presently afforded regular police officers. 

 

c. All work performed on Saturday as such.  Library Department, Water Pollution 

Control Department employees and Transfer Station employees shall receive a ten 

percent (10%) differential when working on a work week other than Monday to 

Friday instead of time and one-half (1 1/2X). 

 

d. For Clerical Department employees, work on a Saturday, Sunday or holiday 

will be paid time and one half for all hours worked on a Saturday, Sunday or 

holidays. 

 

5.2 Except for Civilian Dispatchers, and the Custodial Services Group, and Clerical 

Department employees, double time (2X) shall be paid for: 

 

 a. All Work performed on Sunday as such. 

 

 b. All work performed on holidays plus regular holiday pay. 

 

 c. Civilian Dispatchers shall be paid double time when working on a holiday that they 

are not scheduled to work. 

 

 d. Custodial Services Group employees shall be paid double time for hours worked on 

Sunday, Thanksgiving Day, Christmas Day, New Year’s Day, and Independence 

Day. 

 

 e. For a Clerical Department employee who works in the Public Works 

Department, who is not regularly scheduled to work on a Sunday or holiday 

will be paid: 
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1. Double time for all hours worked on a Sunday in the Public Works 

Department, and 

2. Double time for all hours worked on holidays in the Public Works 

Department. 

 

5.3  a. Full-time employees shall be given first preference on all overtime assignments 

within their assigned division. 

 

 b. All overtime work shall be distributed equally among employees within 

classifications over a one (1) fiscal year period. 

 

 c. An employee, summoned for overtime who refuses to come in, shall be dropped to 

the bottom of the call-in overtime list, and s/he will be charged on the overtime list 

with the scheduled overtime as if s/he had worked.  Likewise, a person who works 

overtime will be charged on the overtime list with the scheduled overtime.  

Employees will be charged in the amount equal to the amount of overtime paid, i.e. 

4 hours overtime will be charged at 6 hours, 4 hours double time will be charged at 

8 hours. 
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 d. A record of each employee's charged overtime shall be posted and kept current 

weekly. 

 

 e. The Town will normally fill its overtime schedule on a voluntary basis by polling 

qualified bargaining unit employees within each division of the department, starting 

with the division requiring such overtime.  Should the Town be unable to fill its 

overtime slots in this manner, then the least senior qualified employee(s) within a 

classification and by the division(s) requiring such overtime may, at the discretion 

of the Town, be required to work overtime. 

 

f. All overtime for dispatchers,  exclusive of probationary dispatchers or dispatchers 

on approved leave of absence shall be filled on a mandatory basis in order to meet 

the needs of the department.  The mandatory overtime shall be based on a rotation 

system of the seniority list starting from the bottom of said list. 

 

g. For the purpose of this section, departments shall mean Public Works Department, 

Police Department, Custodial Services Group, and Library Department and 

Clerical Department.  Within the Public Works Department, divisions shall mean 

the Highway Division, Solid Waste Division, Fleet Services Division, Water 

Pollution Control Division, and Building and Grounds Maintenance Division. 

  

h. Custodial Services Group work within the School and Town Buildings will be done 

by Custodial Services Group employees unless there are no bargaining unit 

employees available except for part-time employees working less than twenty (20) 

hours per week. 

 

 i. Custodial Services group employees working the evening shift shall work the day 

shift schedule during those days when schools are not in session, whenever 

assigned by Management. 

 

5.4 Overtime within classifications in the Public Works, Custodial Service Group, Library 

Departments, and Civilian Dispatchers shall be equalized within twenty (20) hours during a 

fiscal year.  The Buildings & Grounds Employees – Alternative 4-Day Schedules shall be 

treated in their own separate class for each shift for purposes of equalizing overtime.  Any 

employee not equalized within twenty (20) hours shall be compensated his/her regular 

hourly rate for the number of hours required to be equalized. Civilian Dispatchers who are 

out on sick leave shall not be charged with overtime for the first three (3) weeks of their 

sick leave.  Civilian Dispatchers will be charged with overtime for days on sick leave that 

are in excess of the first three (3) weeks of their sick leave.   Department of Public Works 

employees who are out on worker's compensation will be charged with the average number 

of overtime hours that are worked by other employees in their division during the period of 

their absence.  Overtime shall not be charged for vacations, stand-by (when no one else is 

called in), and funeral leave. 

 

5.5 Except for Custodial Services Group employees and Clerical Department Employees, 

When a full time employee is called in to work outside of his/her regularly scheduled 
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working hours and when such hours are not contiguous with the initial or terminal hours of 

the regular working hours, s/he shall be paid a minimum of four (4) hours at time and one-

half (1 1/2X) of his/her regular hourly rate. 

 

Custodial Services Group employees called in to work outside of their regularly scheduled 

working hours, shall be paid a minimum of two (2) hours pay at time and one half (1 1/2) 

their regular hourly rate. 

 

Clerical Department Employees called in outside of the employees regularly 

scheduled working hours and when such hours are not contiguous with the initial or 

terminal hour of the regular working hours, the employee will be paid a minimum 

of three (3) hours at time and one half (1 1/2) of the employees regular rate of pay. 

 

5.6 Except for civilian dispatching, and building maintenance work, all bargaining unit work 

will be done by bargaining unit employees unless there are no bargaining unit employees 

available. 

 

5.7 Except for Custodial Services Group employees, when employees are requested to work 

Saturdays, other than for emergencies or when such Saturday work is part of their regular 

work schedule, such employees shall be requested to do so at least eight (8) hours in 

advance by the employee's supervisor. 

 

5.8 With respect to the Highway Division and the Buildings and Grounds Division, the standby 

pay shall be $250 per week.  The standby season for these two divisions shall be from the 

first full week in November until the first full week in April.  The standby week shall be 

from 3:00 p.m. Friday to 7:00 a.m. the following Friday.  The Supervisor has sole 

discretion whether the standby individual takes a vehicle home and which vehicle is taken, 

if any.  In order to be eligible for a vehicle, employee must be within a thirty (30) minute 

commute to their respective garage. 

 

5.9 The determination of the need for any overtime is at the sole discretion of the Department 

Head. 

 

5.10 All overtime work shall be distributed equally among custodial services employees 

within all classifications within assigned schools/buildings, over the course of a fiscal one 

year period. 

 

 A night shift differential (12:00 P.M. - 11:00 P.M.) of 5% will be paid. 

 

Any scheduled eight-hour shift that requires a custodian to work beyond 7:00 p.m. will be 

paid at night shift differential rates. 

 

5.11 When a school facility is scheduled for use by a civic or any organization, outside regular 

working hours, the custodial time slot required will include one-half hour prior to the 

starting time of the function or meeting and provide at least one-half hour after the 

function to allow the custodian to check and secure the building.  Custodians will be paid 
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at the prevailing wage schedule for the actual hours worked.   

 

5.12 Custodians are not eligible for free cafeteria lunch. 
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5.13 Water Pollution Control Emergency Response Operator (“ERO”) required during on-call 

hours (Friday 1500 through the following Friday at 0700). 

 

Voluntary staff members will participate in rotation and the following positions in the 

department can participate in the Emergency response program: 

 

I. Licensed Wastewater Operators 

 

a. ERO’s will carry and utilize a mobile phone and Toughbook laptop for 

monitoring and responding to emergencies. 

b. ERO’s will respond in a timely manner during their emergency response week 

unless the operator has an unforeseen circumstance (Vehicle troubles, family 

emergency, medical emergency, etc.) or personal reason. 

c. It is the responsibility of the scheduled ERO to ensure the shift is properly 

covered. They are expected to fill the duty schedule or arrange a substitute. 

d. Per this MOU, if the ERO has an unanticipated absence, they must contact 

their immediate supervisor after exhausting all efforts to get the coverage to 

aid in finding someone to fill the on-call duties. 

e. The Superintendent will have final say in excusing an absence. 

 

II. Schedule 

 

a. The EROs will voluntarily select weeks at the start of the fiscal year by 

seniority and choose in a rotational basis.  

b. On-call coverage is for one week, operators will have a weekly rotation 

starting Friday 1500 through the following Friday 0700. 

c. Participants may swap or find a substitute for their on-call rotation. 

Compensation for partial swaps shall be approved. 

d. Swaps and substitutions will be for 3 days or less to still receive 

compensation. Swaps or substitutions over 3 days will forfeit compensation 

and given to the substitute. 

e. For safety purposes, any call that requires more than one person to resolve the 

ERO will refer to the established current WPC overtime list and first contact 

the employee with the minimum amount of overtime hours.   

f. After all efforts have been exhausted to call in the primary operator 

responsible for respective area, the ERO may then call in those not directly 

responsible to handle the emergency. 

 

III. Compensation: 

 

a. Operators will be paid a stipend of $250.00 along with a 4 hour minimum call 

in time. 

b. Operators will be NOT paid mileage. 
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c. Operators will be “on the clock” at the moment of receiving the call to 

respond. 

d. On-call compensation for emergency response will be a 4 hour minimum call 

in time at 1.5 times the hourly rate for after normal working hours except on 

Sundays and holidays which will be 2.0 times the hourly rate.    

e. When the operator must physically respond to emergencies, participants shall 

be paid at 1.5 times the hourly rate for after normal working hours except on 

Sundays and holidays which will be 2.0 times the hourly rate. If there should 

be a call back and the callback is within the four hour minimum, the ERO will 

not get an additional 4 hour call in. If the second callback outside of the 4 

hours of the original call after clocking out from the first call, the ERO will 

receive another 4 hour minimum paid response.  

f. Overtime shall not be charged for vacations, stand-by (when no one else is 

called in), and funeral leave. 

 

IV. Responsibilities:  INCLUDING BUT NOT LIMITED TO* 

 

a. Alarms and calls from any and all of the 16 pumping stations. 

b. Sewer calls and street emergencies 

c. Jetting and VPT usage 

d. Emergency “Call before you dig” mark outs. 

e. Main plant alarms  

 

ARTICLE 6 

GRIEVANCE PROCEDURE 

 

6.0 The purpose of this grievance procedure shall be to settle employee grievances on as low 

an administrative level as is possible and practical so as to insure efficiency and employee 

morale. 

 

 Grievances arising out of matters covered by this Agreement and disputes and 

consultations on any questions arising out of the employer-employee relationship will be 

processed in the following manner: 

 

6.1 A grievance shall be defined as a complaint concerning any of the following: 

 

 a. A claimed violation, misinterpretation or misapplication of a provision of this 

collective bargaining agreement; 

 

 b. Past practices; 

 

 c. Laws or Town policies or procedures applying to employee wages, hours or 

working conditions. 
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6.2 Employee and Immediate Supervisor 

 

a. An aggrieved employee and/or the Union on behalf of any aggrieved employee 

shall within ten (10) calendar days of the occurrence giving rise to the grievance, 

present to the immediate supervisor of the employee the facts pertaining to the 

problem or incident. 

 

 b. The immediate supervisor shall adjust the problem at once and, if not so adjusted, 

shall hold a meeting to discuss the grievance with the employee and his/her 

representative within ten (10) calendar days of his/her receipt of the written 

grievance and, within ten (10) calendar days from this meeting, the supervisor shall 

notify in writing the employee and his/her representative of his/her decision. 

 

6.3 Employee and Department Head 

 

 a. If the Union feels that further review is justified, all the facts pertaining to his/her 

problem shall be presented in writing to the Department Head within ten (10) 

calendar days. 
 

 b. The Department Head shall hold a meeting to discuss the grievance with the 

employee and his/her representative within ten (10) calendar days of his/her receipt 

of the written grievance and, ten (10) calendar days from this meeting, the 

Department Head shall notify in writing the employee and his/her representative of 

his/her decision. 
 

6.4 Employee and Administrative Head 

 

 a. In case of an adverse decision, the Union may request further review by the Town 

Manager or his/her designee within ten (10) calendar days of the Department 

Head's decision. 
 

 b. Not later than the next scheduled monthly grievance meeting (date and time as 

mutually agreed between the Town and Union), the Town Manager or his/her 

designee shall have a meeting to discuss the grievance with the grievant and/or 

his/her representative.  The Town Manager or his/her designee shall give his/her 

written answer to the grievance within fourteen (14) calendar days of the grievance 

meeting. 

 

6.5 Mediation & Arbitration 
 

 a. In the event the Union feels that further review is justified, the Union may elect to 

seek mediation of the grievance before the Connecticut State Board of Mediation 

and Arbitration (verbal warnings are not subject to arbitration or mediation).  

The Union's request for mediation shall be in writing and must be filed with the 

State Board not later than thirty (30) calendar days following the Union's receipt of 

the written answer of the Town Manager.  The Union will advise the Town 

Manager, in writing, of their submission of the grievance to mediation at the time of 

the filing. 
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 b. If the grievance is not resolved through mediation, the Union may seek arbitration 

of the grievance before the State Board.  The Union's request for arbitration shall be 

in writing and must be filed with the State Board within fifteen (15) calendar days 

of the mediation hearing.  If the Union chooses to seek only arbitration of the 

grievance, they shall have thirty (30) calendar days from receipt of the decision of 

the Town Manager in Step 6.4 to file such a request with the State Board.  In either 

event, the Union will notify the Town Manager in writing of their submission of the 

grievance to arbitration at the time of filing. 

 

6.6 When contract negotiations take place during working hours, up to three (3) officers of the 

Union shall be afforded the necessary amount of time without loss of pay to conduct such 

business. When step three grievance meetings take place during working hours up to two 

(2) officers of the Union and the grievant shall be afforded the necessary time without loss 

of pay to attend such meetings. The grievant and one (1) officer of the Union shall be 

afforded the necessary time off without loss of pay for step one and two grievance 

meetings. 

 

6.7 Failure of the employer or the Union to insist upon compliance with any provision of this 

Agreement at any given time or times, under any given set or sets of circumstances, shall 

not operate to waive or modify such provision or in any manner whatsoever to render it 

unenforceable, as to any other time or times or as to any other occurrences, whether the 

circumstances are or are not the same. 

 

6.8 The arbitrator(s) shall have no authority to add to or subtract from or otherwise modify the 

terms of this Agreement. 

 

6.9 Failure at any step to appeal within the prescribed timelines shall be considered time barred 

for the Union to appeal to any subsequent step of the grievance procedure. 

 

ARTICLE 7 

VACATION 

 

7.0   All employees’ Public Works Department, Custodial Services Group, Library 

Department, and Police Department employees’ annual vacation leave with pay shall 

be earned by all regular full-time and part-time employees whose normal workweek is 

twenty (20) hours or more in the following manner:  

Full Years 

of Service 

Days Per Full Month of 

Continuous Service 

Maximum Earned 

Days Per Year of 

Continuous Service 

   

Date of hire through 5/6 day 10 days 

5th full year   

   

More than 5 years through 1 ¼ days 15 days 

7th full year   
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More than 7 years through 1 1/3 days 16 days 

9th full year    

   

More than 9 years through 1 2/5 days 17 days 

11th full year   

   

More than 11 years through 1 ½ days 18 days 

13th full year   

   

More than 13 years through 1 3/5 days 19 days 

15th full year   

   

More than 15 full years through 1 2/3 days 20 days 

24th full year   

   

More than 24 full years 2 1/12 days 25 days3 

 

For Clerical Department Employees, annual vacation leave with pay shall be earned by all 

regular full-time employees and part-time employees whose normal work week is twenty 

(20) hours or more in the following manner: 

 

FULL YEARS 

OF SERVICE 

DAYS PER FULL MONTH 

OF CONTINOUS SERVICE 

MAXIMUM EARNED DAYS 

PER YEARS OF 

CONTINOUS SERVICE 

 Date of hire through 4th 

  full year 

                 5/6 day           10 days per year 

   

 More than 4 yrs 

Through 6th full year 

                1 1/4 days           15 days per year 

   

More than 6 yrs 

Through 9th full year 

                1 1/3 days           16 days per year 

   

More than 9 yrs 

Through 12th full year 

1 1/2 days 18 days per year 

   

More than 12 full yrs 1 2/3 days 20 days per year 

 

More than 24 full years 2 1/12 days 25 days per year* 
 

 
3 Employees eligible to receive 25 days understand and agree that 5 of those vacation days can’t be used if such use 

would incur overtime in the department and that said employees will not receive a payout of those 5 days upon 

resignation or retirement. 



 

24 

*Employees eligible to receive 25 days of vacation understand and agree that 5 of those 

vacation days cannot be used if such use would incur overtime in the department and that 

said employees will not receive a payout of those 5 days upon resignation or retirement. 

 

7.1 Vacation time must be used within one (1) year from the date when it accrues, unless 

other arrangements are approved in writing first by the employee’s Department Head. 

Vacation leave may not be granted until an employee has served a minimum of six (6) 

months of continuous service. The other half of the employee’s accrued vacation earned 

in the 2001-2002 fiscal year and 2014-2015 for custodial employees (if applicable) shall 

be paid to the employee in cash, only upon separation from the Town, at the employee’s 

then current hourly rate of pay. 

 

7.2 Employees shall apply to their Department Head on a request for leave form.  

Vacations shall be scheduled by each Department Head in accordance with departmental 

requirements, giving preference to employee choice according to seniority within the 

Department or its Divisions. 

 

7.3 When an observed holiday, as established by this Agreement, occurs during a regular 

vacation, said holiday shall not be charged against the employee’s earned vacation time. 

 

7.4 An employee who becomes ill on vacation leave may not charge such illness to sick leave 

unless the employee files with his or her Department Head a physician’s certificate 

describing the nature and duration of the illness. 

 

7.5 Employees who are transferred, promoted or demoted from a position in one 

department/division to a position in another department/division, without a break in 

continuity of service, shall carry their accrued vacation leave with them to their new 

position.   

 

7.6 In the event of an employee’s death, his spouse, and/or beneficiary, and/or minor children 

shall receive, on the basis of the employee’s current wages, full compensation of any 

accumulated vacation leave. 

 

7.7 Since the purpose of vacation leave is rest and relaxation, no additional salary shall be 

paid an employee in lieu of vacation. 

 

7.8 Except for Custodial Services Group employees’ vacation leave shall be determined by 

the length of continuous service. For purposes of computing vacation leave, employees 

who leave Town employment and are later restored to Town employment shall be 

considered as new employees, except for employees who leave Town employment for 

military service, they shall be accorded their rights under Article 8.8 of this contract. 

 

7.9 Except for Custodial Services Group employees, employees who resign in good standing 

or who are laid off for lack of work after employment of six (6) months or more or who 

have retired from the Town service shall be paid for any unused vacation leave that has 

accrued to their last day of service. For the purposes of this section, to resign in good 
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standing, an employee shall give his Department Head a minimum of fourteen (14) 

calendar days prior working notice unless the Town Manager agrees to permit a shorter 

period of notice. Said notice shall be in writing to the Department Head by the employee 

stating the reasons for leaving the employ of the Town. Normally, leave time shall not be 

granted during said required period of notice. 

 

7.10 For dispatchers, the Town of Enfield shall post a vacation calendar sign-up sheet. In 

concurrence with each 2 consecutive 15-week periods, (during each 15-week bid period). 

vacation time will be approved based on the needs of the Department then by seniority. 

Individual dispatchers shall have two (2) scheduled working days from receipt of the 

vacation calendar to sign up for vacation. Failure to do so will result in the calendar being 

passed to the next senior dispatcher with the calendar not being returned to the  

non-compliant dispatcher until after the least senior dispatcher has completed the calendar.  

 

7.11 Custodial Services Group Employees shall continue the following practices regarding 

their vacation time:  

 

Employees who have completed twenty-four (24) years of service shall be entitled to a 

vacation of twenty-five (25) days annually.  Employees eligible to receive 25 days 

understand and agree that 5 of those vacation days can’t be used if such use would incur 

overtime in the department and that said employees will not receive a payout of those 5 

days upon resignation or retirement. 

 

Annually on or before April 15th of the current fiscal year, fix a date when requests for 

vacations shall be submitted by employees.  Effective July 1, 2013 there will be a new 

cap in place limiting the number of custodians per day taking accrued time off.   The new 

cap number will be twelve (12) for first and second shift combined and will be seniority 

based; custodial staff will also have a FIRM deadline of April 15th to submit all requests 

for time off.  Any requests made after that date will be scheduled at the discretion of the 

Facilities Manager. Exceptions to the cap, to be decided on by the Facilities Manager, 

could/will include the following: 
 

• Spring break and Christmas break. 

• Extenuating circumstances, to be approved by Facilities Manager. 

• Any requested days off exceeding the new cap, but approved before July 

1, 2013, will be accepted. 
 

*With respect to custodians requesting time off well ahead of time:  If the cap is full for a 

certain day, custodians with more seniority should try to avoid submitting a request for 

the same date without ample notice:  e.g., if custodian “A” requests the first week of May 

off three months ahead of time, custodian “B” should not request the same week off at 

the April 15th (current fiscal year) deadline.  This would be considered unreasonable.    

 

a. Selection by employees shall be by seniority within each school. 

 

b. Pro-rata earned accumulated vacation pay shall be granted to employees working 

less than forty (40) hours per week and who are covered by this Agreement, 



 

26 

providing they lack coverage with their primary employer. 

 

c. No more than three (3) weeks vacation time shall be taken during the annual 

summer school vacation period and no vacations shall be taken two (2) weeks 

prior to the opening of school in September. 

 

d. Pro-rata earned accumulated vacation pay shall be granted to an employee in the 

event he terminates his/her service with the Town providing the employee gives 

two (2) weeks prior written notice of such termination, except in emergencies. 

 

e. When a holiday occurs during a regular vacation, said holiday shall not be 

charged against the employee’s earned vacation time, and a day for such holiday 

shall be added to the employee’s vacation pay. 

 

f. Provided an employee becomes hospitalized while on vacation, employee’s 

vacation will stop and sick leave will start provided verification is submitted to 

the Supervisor. 

 

7.12 Library Employees (Vacation Calendar)  

 

For library employees only, a 12-month vacation calendar sign-up sheet will be posted 

every 6 months.  The calendar will be distributed by seniority.  Employees can request up 

to 150% of their maximum vacation time (i.e., an employee with 5 weeks accumulated 

vacation time may reserve up to seven and a half weeks, though he/she is limited to using 

5 of them.) 

 

At the end of the sign-up period, the most senior employee who signed up for a week will 

be guaranteed it.  If an employee backs out of time previously requested, the next senior 

employee to request time will be granted the time off if it was previously denied. 

 

At any time after all employees have had an opportunity to sign-up, any union member, 

regardless of seniority, can request time on the calendar using the “Request for Leave” 

form as long as the total requested doesn’t exceed 150% of their time. 

 

ARTICLE 8 

LEAVE PROVISIONS 

 

8.0 Except for Custodial Services Group Public Works Department, Library Department 

and Police Department employees, each employee, shall accumulate sick leave at the rate 

of one and one-quarter (1 1/4) day per month of service for a total of fifteen (15) days in 

any one year with no limit to the amount of unused sick leave that can be accumulated.  

Each employee shall be entitled to use sick leave with full pay as has accrued to his/her 

credit.  Each employee shall be notified of his/her accumulated sick leave as of July 1 of 

each year.  

 

 Public Works Department, Custodial Services Group, Library Department and 
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Police Department Employees Hired After July 1, 2010 

 All employees hired after July 1, 2010, shall accumulate sick leave at the rate of one (1) 

day per month of service for a total of twelve (12) days in any one year with no limit to the 

amount of unused sick leave that can be accumulated.  Each employee shall be entitled to 

use sick leave with full pay as has accrued to his/her credit.  Each employee shall be 

notified of his/her accumulated sick leave as of July 1 of each year.  

  

For Clerical Department Employees:  All regular full-time clerical department 

employees and part-time clerical department employees whose normal workweek is 

twenty (20) hours or more, upon completion of the probationary period shall 

accumulate sick leave at the rate of one and one-quarter (1-1/4) days per month 

(retroactive to the date of hire) for a total of fifteen (15) days in any one year with no 

limit to the amount of unused sick leave that can be accumulated.  All employees 

hired after January 1, 2013, upon completion of the probationary period, shall 

accumulate sick leave at the rate of one (1) day per month of service for a total of 

twelve (12) days in any one year with no limit to the amount of unused sick leave that 

can be accumulated. 

 

 SICK LEAVE MAY BE USED FOR THE FOLLOWING PURPOSES: 

 a. personal illness or physical incapacity 

 b. enforced quarantine in accordance with health regulations 

 c. for illness or physical incapacity in the employee's immediate family (limited to 3 

days for each illness). 

 

Sick leave is not to be used to extend vacations or to be treated as a personal day or day 

off.  Regular doctor's office visits for physical examinations, dental exams, eye exams, 

etc. are not proper uses of sick leave. Regular doctor's office visits for physical, dental or 

eye examinations may be properly charged to personal leave or vacation leave.  Medical 

examinations for treatment of an ongoing illness or condition may be charged to sick 

leave. 

 

The Town bears a great expense when an employee is absent from work.  In some 

instances, the Town not only loses the employee's contribution for that day, but also 

incurs the cost of replacing that employee on an overtime basis.  It is expected that 

employees will need to use sick leave at some point during their careers with the Town, 

but it must be stressed that their attendance is critical to the proper functioning of 

government and the delivery of services to the residents of Enfield. 

 

Employees absent from work for more than three (3) consecutive days will be notified 

that they are being placed on Family and Medical Leave. 

 

Investigation of Sick Leave Usage.  The Town reserves the right to investigate any use of 

sick leave for which a supervisor determines that there might be an abuse of sick leave.  

An abuse of sick leave is the use of sick leave for any purpose other than that which is 

allowed above or by contract.  An abuse of sick leave will result in disciplinary action 

regardless of whether or not the employee has received a notice of sick leave usage, as 
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described below.  In reviewing an employee’s record to determine whether the employee 

is abusing and/or excessively using sick leave, the Town shall consider all of the 

following factors: 

 

a. the number of occurrences, 

b. patterns of usage, 

c. employee’s past sick leave record, 

d. reasons for usage, 

e. extenuating circumstance 

 

Neutral Attendance Policy.  Absences beyond six (6) occurrences of sick leave in a year 

is considered excessive and will be addressed as follows: 

 

a. Each employee's attendance will be reviewed in January of each year for the 

previous calendar year.  If an employee has had more than six occasions of sick 

leave in the previous calendar year (exclusive of any sick leave taken while the 

employee was on Family and Medical Leave Act leave), the employee's 

department head will be so notified by the Human Resources Department.  An 

occasion can be part of one day, one day or the use of sick leave for multiple days 

as long as they are consecutive and not interrupted by a return to work or use of 

another form of leave or leave without pay.  The department head or his designee 

will meet with the employee and discuss the excessive amount of sick leave.  In 

the absence of extraordinary circumstances, the department head will issue the 

employee a notice of sick leave usage, which will state that the employee's use of 

sick leave will be monitored for the next six (6) months.  In the event that the 

employee has more than three (3) occurrences during the six-month period of time 

that the employee is being monitored the employee will be subject to disciplinary 

action, which shall include as a minimum a one (1) day suspension without pay.  

Prior to the issuance of a suspension letter the department head or his designee 

will meet with the employee to again discuss the excessive absences.  If the 

employee's attendance fails to improve over the next six (6) month period using 

the above standard, additional disciplinary action, up to and including, the 

termination of employment may be imposed.  Again, this notice will be issued to 

the department head for issuance to the employee. 

 

b. Extraordinary circumstances for which a department head or his/her designee may 

determine that a sick leave usage or disciplinary action notice will not issue 

include:   
 

• the need for an employee to attend repeat therapy sessions for the same 

injury,  

• a re-occurring serious illness 

• a need for ongoing medical treatment for an illness 

• or other reasons which in the department head's judgment, justify excusing 

the employee from their regular duties during work hours for treatment. 
  

8.1 A doctor's certificate shall be required from employee(s) after three (3) consecutive 
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working days of absence immediately upon return to work. 

8.2 Sick Time Accumulation and Payout: 

 

TYPE OF EMPLOYEE 

TIER I 

Sick Time Accumulation Sick Time Payout Upon 

Retirement or Death 

Non Custodial or Clerical 

Employees hired prior to July 

1, 1985. 

1¼ days per month for a total 

of 15 days in 1 year.  

Unlimited accumulation for 

usage. 

Full pay, up to a maximum of 

120 days or the number of 

days accumulated as of June 

30, 1980, whichever is 

greater. 

Non Custodial Employees  or 

Clerical hired on or after July 

1, 1985, but prior to July 2, 

2010. 

1¼ days per month for a total 

of 15 days in 1 year.  

Unlimited accumulation for 

usage. 

25% of any accumulated sick 

leave, full pay, up to a 

maximum of 120 days. 

Custodial Employees hired 

prior to July 1, 2005. 

1¼ days per month for a total 

of 15 days in 1 year.  

Accumulation up to 180 days. 

25% of any accumulated sick 

leave, full pay, up to a 

maximum of 120 days. 

Custodial Employees hired 

after July 1, 2005, but prior to 

July 2, 2010. 

1 day per month for a total of 

12 days in 1 year.  

Accumulation up to 180 days. 

25% of any accumulated sick 

leave, full pay, up to a 

maximum of 120 days. 

Clerical Employees hired 

prior to January 1, 2000. 

1¼ days per month for a 

total of 15 days in 1 year.  

Unlimited accumulation for 

usage. 

Full pay, up to a maximum 

of 120 days 

Clerical Employees hired 

after December 31, 1999, but 

prior to January 2, 2013. 

1¼ days per month for a 

total of 15 days in 1 year.  

Unlimited accumulation for 

usage. 

25% of any accumulated 

sick leave, full pay, up to a 

maximum of 120 days. 

TYPE OF EMPLOYEE 

TIER II 

Sick Time Accumulation Sick Time Payout Upon 

Retirement or Death 

Non Custodial  or Clerical 

Employees hired on or after 

July 2, 2010. 

1 day per month for a total of 

12 days in 1 year.  Unlimited 

accumulation for usage. 

$40 per day for all 

accumulated days not to 

exceed 90. 

Custodial Employees hired on 

or after July 2, 2010. 

1 day per month for a total of 

12 days in 1 year.  

Accumulation up to 180 days. 

$40 per day for all 

accumulated days not to 

exceed 90. 

Clerical Employees hired on 

or after January 2, 2013. 

1 day per month for a total of 

12 days in 1 year.  Unlimited 

accumulation for usage. 

25% of any accumulated sick 

leave, full pay, up to a 

maximum of 120 days. 
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In the event of a Clerical Department employee's death, his/her designated 

beneficiary, or if there is no designated beneficiary, then the employee’s estate, shall 

receive, on the basis of the employee's current wages, one-quarter (1/4) of any 

unused accumulated sick leave days as severance pay up to (120) days. 

 

8.3 In the exceptional cases, the Town Manager may grant additional sick leave with pay 

provided that all benefit time has been exhausted.  Request for such additional sick leave 

shall be in writing and must be signed by the employee.  

 

8.4 a. Employees shall inform their supervisor of their need to be absent prior to their 

regularly scheduled starting time and each day thereafter when return to work is 

doubtful as a result of injury or disease. 

 

 b. Dispatchers shall inform their supervisor of their need to be absent a minimum of 

two (2) hours prior to the commencement of their regularly scheduled starting time 

and each day thereafter when return to work is doubtful as a result of illness, injury 

or disease. 

 

8.5 For Custodial Services Group Employees, sick leave may be used for: 

 

a. Personal illness or physical incapacity 

 

 b. Enforced quarantine in accordance with health regulations 

 

c. for illness or physical incapacity in the employee's immediate family (limited to 3 

days for each illness). 

 

 Unless prevented by circumstances beyond employee’s control, employee must report an 

illness by 6:30 a.m. for the day shift and 12:00 noon for the night shift(s) in order to 

receive payment for the day. 

 

 A medical certificate may be required by the Supervisor after absence of five work days. 

 

 The Town reserves the right to extend sick leave under extenuating circumstances.  

Request for such additional sick leave shall be in writing and must be signed by the 

employee.  Upon request of the Human Resources Director, personnel on extended sick 

leave shall furnish a doctor’s certificate from their attending physician. 

 

8.6 Sick Leave Pool. 

 

a. The recipient employee or his/ hers designated representative should make an 

application in writing to the committee and given to the Human resource office 

requesting that he / she be considered for eligibility for donation of sick days. 

This applicant request must indicate the nature of the illness involved.  

 

b. The committee composed of two bargaining unit representatives and two 
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management representatives will be established to certify the eligibility of the 

applicant employee.  All requests will be sent to the Town Manager from the 

committee for verification and the Town manager will cast any tie breaking vote 

if needed.  Requests will be based on: 
 

(i) The nature and duration of the illness. 

(ii) The number of sick days, personal and vacation days remaining in the 

employee’s own account. 

 

c. An eligible illness should be categorized as extended and catastrophic. Illnesses 

that fall into this category include, but are not limited to, cancer, cardiovascular 

illness, illness needing surgery and/or extended recuperation, debilitation 

infectious (e.g. T.B, meningitis, etc.) or disabling musculoskeletal difficulties. 

Pregnancy and acute, short term illness are excluded.  

 

d. A pool will be formed which will contain days which the eligible employee may 

draw. This pool will be formed with Voluntary contributions of ALL 1029 

employees with a maximum of five (5) days per year, per volunteering employee.  

 

e. The maximum number of pooled days which an employee can use will be limited 

to 183 days per year starting from day one (1) of donated time.  

 

f. If further donated time is needed during the same year of said illness the 

employee or his/ hers representative can request to the Town manager in writing 

and a copy given to the Committee for the additional time by way of a signup 

sheet.  

 

g. Eligibility for use of the Sick Bank pool the employee must have donated sick 

time during the fiscal year.  

 

8.7 Custodial Services Group employees shall be granted leave with pay for the following 

reasons: 

 

a. Special leave shall be granted for bona fide jury duty, with the Town paying the 

difference between the employee’s regular pay and his compensation for said jury 

duty, providing the employee notified their supervisor immediately upon being 

notified of jury duty.  

 

b. Three (3) days special leave with pay shall be granted for death in the immediate 

family of an employee, or the immediate family of his/her spouse.  Immediate 

family for the purpose of this clause is defined as parents, grandparents, spouse, 

brother, brother’s-in-law, sister, sister’s-in-law, child or grandchild, stepchild and 

also any relation who is domiciled in the employee’s household. 

 

c. Injury Leave 

 

Injury leave, as distinguished from sick leave, shall mean paid leave given to an 
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employee due to absence from duty caused by an accident or injury that occurred 

while the employee was engaged in the performance of his duties.  Employees of 

the Town are covered by Insurance and are paid stated amounts due to injuries 

sustained on the job.  The Town, in case of injury leave shall supplement the 

payments of the insurance company so that the employee will receive full pay 

during his absence for a period not to exceed six (6) months. 

 

d. Military Leave 

 

Military Leave, not to exceed two (2) weeks, shall be granted to employees when 

required to serve a period on active reserve or National Guard Duty.  During this 

period, the employee shall be paid the difference, if any, between his regular and 

military salary. 

 

1. Employees entering the military service of the United States shall be 

entitled to leave without pay. 

 

2. No employee shall lose any seniority standing because of military service. 

 

3. On return from military service, an employee shall be reinstated in his 

former job or one of like rank and pay, provided he reports for duty within 

ninety (90) days of his discharge from military service.   

 

e. Upon retirement or death, a Custodial Services Group employee shall be paid 

$40.00 per day for all accumulated sick days not to exceed ninety (90) days.  In 

case of death to be paid to the beneficiary. 

 

8.8 Except for Custodial Services Group and Clerical Department employees, leave shall be 

granted with pay for the following reasons: 

 

 a. Special leave shall be granted for required jury duty, with the Town paying the 

difference between the employee's regular pay and his/her compensation for said 

jury duty. 

 

 b. Three (3) days' special leave with pay shall be granted for death in the immediate 

family of an employee or the immediate family of his/her spouse.  "Immediate 

family" for the purposes of this clause, is defined as parents, grandparents, spouse, 

brother, sister, child or grandchild, stepchild, son-in-law, daughter-in-law, aunts, 

uncles and also any relation who is domiciled in the employee's household. 

 

 c. Injury Leave 

 

  1. Injury Leave shall be defined as time off the job as a result of physical 

incapacity caused by an accident, injury or occupational disease arising out 

of and in the course of employment. 
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  2. An employee who sustains a work-related accident and/or injury shall 

forthwith notify the immediate supervisor who shall implement workers' 

compensation insurance procedures for timely reporting to the Personnel 

Office. 

 

  3. In the event that an employee covered by this Agreement is injured while at 

work and, as a consequence of said injury receives workers' compensation 

disability pay, said employee shall receive workers' compensation and 

supplemental pay that will equal full pay for a period not to exceed a total 

accumulation of one (l) year.  At the end of said one (1) year, such 

supplemental benefits shall cease. 

 

  4. It is recognized that the Town has a need to be informed of the status of an 

employee who is absent due to an injury compensable under workers' 

compensation.  Therefore, the employee will comply with reasonable 

request for reporting to his supervisor during any period of absence. 

 

  5. Employees receiving workers compensation benefits will have their 

vacation and sick leave balances frozen after they have been out of work for 

60 consecutive calendar days until they return to work. 

 

 d. Military Leave, not to exceed two (2) weeks shall be granted to regular employees 

when required to serve a period on active reserve or National Guard duty.  During 

this period, the employee shall be paid the difference, if any, between his regular 

and military salary. 

 

 e. Three (3) union officials shall be allowed the required time without loss of pay to 

attend official Union conventions and conferences, not to exceed fifteen (15) 

working days each year for all three (3) officials combined. 

 

f. Employees, including Custodial Services Group employees shall be allowed time 

off with pay for a maximum of three (3) days per year for the purpose of attending 

family obligations in his/her immediate family which, of necessity, requires his/her 

attendance.  Employees shall apply to their supervisor, in writing, stating the 

purpose and the reasons for the need for such time off. 

 

 g. Other leaves with pay may be granted by the Town Manager for other than the 

above purposes if such leave will benefit the interests of the Town. 

 

8.8a Clerical Department employees shall be granted leave with pay for the following 

reasons: 

 

 a. Jury Duty. Special leave shall be granted for required jury duty, with the 

Town paying the full difference between the employee's regular pay and 

his/her compensation for said jury duty. The employee will notify his/her 

Department Head at least one week in advance of jury duty. 
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 b. Bereavement Leave. Three (3) days special leave with pay shall be granted for 

death in the immediate family of an employee or the immediate family of 

his/her spouse. "Immediate family" for the purposes of this clause, is defined 

as parents, grandparents, spouse, brother, sister, child or grandchild, step-

relation, son-in-law, daughter-in-law, brother-in-law, sister-in-law, parents-in-

law, uncles, aunts, and also any relation who is domiciled in the employee's 

household. 

 

 c. Injury Leave. In the event that an employee covered by this Agreement is 

injured while at work and, as a consequence of said injury, receives Workers' 

Compensation Disability Pay, said employee shall receive Workers' 

Compensation and Supplemental Pay that will equal full pay for a period not 

to exceed a total accumulation of one (1) year. At the end of said one (1) year, 

such supplemental benefits shall cease. A11 injuries must be immediately 

reported by the employee to his/her supervisor. Sick and vacation leave will 

not accrue for any employee who is out of work for thirty (30) calendar days 

on a workers compensation leave until said employee returns to a regular 

work status. 

 

 d. Military Leave. Military Leave, not to exceed two (2) weeks, shall be granted 

to regular employees when required to serve a period on active reserve or 

national guard duty. During this period, the employee shall be paid the 

difference, if any, between his/her regular and military salary. 

 

 1.  No employee, shall lose any seniority standing because of 

military service in the National Guards or organized reservists. 

 

 2.  On return from involuntary activation into military service, an 

employee shall be reinstated in his/her former job or one of like 

rank and shall receive credit for the yearly increments awarded 

during his/her absence on military services provided that s/he 

reports for duty within ninety (90) days of his/her discharge from 

military service. 

 

 3. The Town will pay to the employee's retirement fund the 

employer's annual assessment. 

 

 4. The employee's accumulation of sick leave, upon leaving for 

military service, shall be credited to his/her account when s/he 

returns, but there shall be no additional accumulation in the 

employee's absence. 

 

 e Personal Leave. All regular full-time employees and part-time employees 

whose normal workweek is twenty (20) or more hours per week shall be 

allowed time off with pay for a maximum of three (3) days per year for 
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personal business. Employees who work less than twenty (20) hours per week, 

who were hired before November 14, 2003 and who currently receive personal 

days will continue to earn three (3) personal days per year. 

 

8.9 a. The Town Manager may grant leaves of absence without pay for a period not to 

exceed two (2) years. 

 

 b. Employees who are activated for military service in the guards or reserves of the 

United States or States of Connecticut or Massachusetts will be entitled to indefinite 

leave without pay for the period of time that they have been activated. 

 

8.10 During the period of leave without pay, except for military leave, the employees shall not 

be credited for length of service and shall not be credited with time for the purpose of 

accruing sick leave or vacation time. 

 

8.11 An employee shall be reinstated from leave of absence without pay, but without any 

preferred status from his/her prior employment to any position comparable to the position 

the employee last held with the Town. 

 

8.12 Any employee who is on leave of absence without pay shall not be paid for any holiday or 

sick leave during the period of the absence.  Any vacation time due to an employee at the 

time of taking a leave of absence without pay may be paid at that time.  Authorized leaves 

of absences for one (l) month or less will not be used as a basis of reducing employee 

benefits. 

 

8.13 a. No employee shall lose any seniority standing because of military service, 

including service in the National Guards or organized reservists. 

 

 b. On return from military service, an employee shall be reinstated in his/her former 

job or one of like rank and shall receive credit for the yearly increments awarded 

during his/her absence on military services provided that s/he reports for duty 

within ninety (90) calendar days of his/her discharge from military service.  For 

those hired by the Town for the first time, up to two (2) years of the salary schedule 

will be given for military service. 

 

 c. The Town will pay to the employee's retirement fund the employer's annual 

assessment. 

 

8.14 The employee's accumulation of sick leave, upon leaving, shall be retained to his/her credit 

when s/he returns.  

 

8.15 Upon termination of his/her services with the Town, due to a medically certified disability, 

an employee shall receive, on the basis of the employee's current wages, full compensation 

for any unused accumulated sick leave up to a maximum of one hundred twenty (120) days 

as severance pay.  An employee who has accumulated more than one hundred twenty (120) 

sick leave days as of June 30, l980 shall receive full compensation for the unused 
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accumulated sick leave days remaining in his/her sick leave bank as of his/her termination 

date, not to exceed the number of days accumulated as of June 30, l980.  Any employee 

hired on or after July 1, l985, upon termination of his/her services with the Town due to a 

medically certified physical disability shall receive on the basis of the employee's current 

wages, full compensation for 25% of any unused accumulated sick leave as severance pay. 

 

8.16 An employee upon request, shall be granted maternity leave in accordance with the Family 

Medical Leave Policy to commence upon certification from the employee's doctor that she 

is physically disabled from work.  An employee on maternity leave is eligible for paid sick 

leave in accordance with Article 8, Section 8.0 a. and weekly disability benefits under 

Article 12, Section 12.0c. of this Agreement.  An employee who intends to return to her 

same position must so notify her Department Head in writing prior to the last scheduled 

work day. 

 

8.17 Family Medical Leave.  Family Medical Leave shall be available to employees in 

accordance with the Town of Enfield Family Medical Leave Policy as agreed between the 

Town and the Union and which is made part of this Agreement. 

 

ARTICLE 9 

HOLIDAYS 

 

9.0 Except for Custodial Services Group and Clerical Department employees, the following 

holidays shall be observed as days off with full pay: 

 

New Year's Day Columbus Day 

Martin Luther King Day Veteran's Day 

Lincoln's Birthday Thanksgiving Day 

President’s Day Christmas Day 

Good Friday Independence Day 

Memorial Day* Floating Holiday 

Labor Day*  

 

 Civilian Dispatchers may be required to use paid holiday benefit days or dates other than 

the holidays themselves as the needs of the department require.  In addition to the above 

holidays, Civilian Dispatchers will also receive Easter as a holiday. 

 

 *Library closed Memorial Day and Labor Day weekends.  Library closes at 5:00 p.m. on 

the day before Thanksgiving, and New Year’s Eve. 

 

9.1 Custodial Services Group employees shall observe the following holidays as days off, with 

full pay: 

 

New Year’s Day Labor Day 

Martin Luther King Day Columbus Day 

Presidents Day Veteran’s Day 

Good Friday Thanksgiving Day & Day after 
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Memorial Day Christmas Day & first working Day after 

Independence Day Floating Holiday* 

 

 * to be used when school is not in session 

 

 1.  A day, with pay will also be granted whenever schools are closed because of state 

statute or governor’s proclamation.  Employees required to work such day will be 

granted a day off at a time mutually agreeable with the Supervisor and employee. 

 

 2.  Under Section 9.1 a 7 b, if an employee works on the Friday or Monday for 

holidays noted in Section 5.2 , the premium pay shall apply. 

 

 3. If school is scheduled during any of the above-named holidays, a substitute day off 

shall be guaranteed at a mutually agreed to time between the employee and the 

Supervisor.  

 

 4.  If an employee works on the actual holiday noted in section 5.2.d a premium pay 

would be in accordance with 5.1.c and /or 5.2.d  

 

9.1a. For Clerical Department employees, the following holidays shall be observed as days 

off with full pay: 

 

New Year's Day Labor Day 

Martin Luther King Day Columbus Day 

President's Day Veteran's Day 

Good Friday Thanksgiving Day 

Memorial Day Day after Thanksgiving 

Independence Day Christmas Day 

Floating Holiday  

 

a. Holidays falling on a Saturday shall be celebrated on the preceding 

day. 

 

b. Holidays falling on a Sunday shall be celebrated on Monday. 

 

c. Each employee's holiday pay shall be computed at his/her regular daily 

rate. 

 

d. Whenever any of these holidays shall occur when an employee is out on 

paid sick leave or vacation, the employee shall be paid for the holiday 

and no charge to sick leave or vacation shall be made for that day. 

 

f. In order to receive pay for an observed holiday, an employee must be in 

a work or paid leave status on his scheduled workday immediately 

preceding and following the holiday. 
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9.2 Except for Civilian Dispatchers: 

 

 a. Holidays falling on a Saturday shall be celebrated on the preceding day. 

 

 b. Holidays falling on Sunday shall be celebrated on Monday. 

 

c.  For employees of the Department of Public Works if the actual holiday falls on a 

Saturday it will be celebrated on the Friday before. Any work performed on the 

Friday before the actual holiday will be compensated at the rate of double time. 

Any work performed on the actual holiday on Saturday will be compensated at 

the rate of time and one-half. If the actual holiday falls on a Sunday it will be 

celebrated on the following Monday. Any work performed on the Monday 

following the actual holiday will be compensated at the rate of double time. Any 

work performed on the actual Sunday holiday will be paid at the rate of double 

time pursuant to Article 5.2.a 

 

9.3 Whenever any of these holidays occur while an employee is out on paid sick leave, the 

employee shall be paid for the holiday and shall not be charged for the sick day. 

 

9.4 The floating holiday must be used within the fiscal year and is subject to the approval of 

the employee’s supervisor.  Employees who fail to use their floating holiday during the 

fiscal year will forfeit their holiday. 

 

9.5 Library employees will have the day before Christmas as a paid holiday in lieu of Lincoln's 

Birthday. In the event that the Library is open on the day before Christmas, if bargaining 

unit personnel are required to work, they will be compensated at the rate of time and one-

half. 

 

9.6 Dispatchers actually working on any of the following holidays on a regular scheduled basis 

will be paid at the time and one-half rate of their regular rate of pay for all work performed 

on that holiday: New Year’s Day, Memorial Day, Independence Day,  Easter Sunday, 

Labor Day, Thanksgiving Day and Christmas Day. 

 

9.7 Any Dispatcher that previously worked the 6-2 schedule and then lost 3 vacation days 

when the Town converted to the 5-2 schedule shall have said vacation days reinstated 

prospectively effective upon contract ratification by both parties.  

ARTICLE 10 

PRIOR PRACTICE 

 

10.0 Nothing in this Agreement shall be construed as abridging any right, benefit or privilege 

that employees have enjoyed heretofore unless said practice is superseded by a revision of 

this Agreement. 
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ARTICLE 11 

WAGES 

 

11.0 Wage scales, classifications of positions and class specifications shall be negotiated and 

made part of this Agreement. 

 

11.1 Employees promoted to a higher classification or working in a higher classification shall be 

paid the rate representing the next higher amount of pay, in the classification so assigned, 

above that previously paid. 

 

11.2 Employees assigned to work in a higher classification for a period of thirty (30) 

consecutive days or more shall be credited with such time in the event said employee is 

permanently promoted and is less than maximum rate. 

 

11.3 Non Clerical Department Employees are entitled to the wage scales and increments upon 

completion of the periods of time as set forth in Appendix A. 

 

1. Effective upon ratification and adoption by both parties, all rates of pay on the pay plan 

in effect on June 30, 2021, shall be increased and retroactive by three percent (3%)4.   

 

2. Effective July 1, 2022 all rates of pay on the pay plan in effect on June 30, 2021, shall be 

increased by three percent (3%).   

 

3. Effective July 1, 2023 all rates of pay on the pay plan in effect on June 30, 2023, shall be 

increased by three and one-quarter percent (3.25%).   

 

11.4 Library Department shall receive a shift differential of five percent (5%) when working on 

a shift that extends beyond 5:00 p.m.  This does not apply to employees who are working 

beyond 5:00 p.m. on an overtime basis, either as a continuation of the day shift or as an 

overtime call-in.  Employees assigned to Water Pollution Control Division second shift 

shall receive a 5% shift differential unless assigned to the shift as an overtime assignment 

whereupon they will receive time and one-half (1 1/2X) the regular hourly rate in lieu of 

the shift differential. The Water pollution Control shift differential shall be included in all 

payments for paid benefit time, i.e. vacation, sick leave, etc. for those who are regularly 

assigned to the second shift. 

 

11.5 At the Water Pollution Control Plant a ten percent (10%) shift differential shall be paid for 

any established regular eight (8) hour shift which commences at or after 3:30 p.m. 

 

 
4 Coupled with the $2,200 ARPA distribution for eligible employees, both Parties agree that bargaining unit 

employees will have received a 7.4% annual increase in calendar year 2022.  
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11.6 Employees regularly assigned to the Water Pollution Control Plant shall in addition to 

regular pay, receive the following payment for certification achieved through accepted 

State or Federal course: 

State Certification for Grade I Operator $150 

State Certification for Grade II Operator $300 

State Certification for Grade III Operator $1000 

State Certification for Grade IV Operator $1250 

 

Certification credit payments for Water Pollution Control Plant employees shall continue to 

be made in a lump sum on the first day of March each year.  

 

Mechanics assigned to Fleet Maintenance will be paid twenty-five cents per hour (25¢) per 

hour per ASE certification obtained on the approved list below with a maximum of no 

more than 16 individual certifications (or $4.00 more per hour).  

• Automobile series A1 – A9                        

• Medium/Heavy Truck series T1 – T8       

• Advanced Level series  L1 - L3 

 

ASE Master Certified Mechanics assigned to Fleet Maintenance will be paid twenty-five 

cents per hour (25¢) per hour per ASE Master Certification obtained on the approved list 

below with a maximum of no more than 2 Master Certifications (or 50¢ more per hour).  

• Automobile series A1 – A9                         8 of these needed for Master Status  

• Medium/Heavy Truck series T1 – T8         7 of these needed for Master Status 

 

Part Clerks assigned to Fleet Maintenance will be paid twenty-five cents per hour (25¢) per 

hour per ASE certification obtained on the approved list below with a maximum of no 

more than 1 certification (or 25¢ more per hour). 

• Parts Specialist P1 – P4 (Total of 3 tests available since P3 no longer exists).   

 

NOTE:  These tests cannot be taken unless employee can document work experience:  

• 2 years for Parts, Automotive and Truck series,  

• 3 years for Advanced series.   

• In addition, employees agree to assume all costs in taking the tests and all 

studying for the test will be on the employees’ personnel time. 

 

All employees, whether internal or external, hired into the position of Fleet Mechanic on 

or after June 2, 2014 shall be required to obtain, within two years, an ASE Certification 

for both Truck Air Brake and Automotive Brake. Following achievement of both 

certifications they shall receive twenty-five cents more per hour (25¢) per ASE 

Certification. 
 

 

11.7 All employees will be paid through direct deposit and must complete the necessary 

paperwork for the Finance Department to allow for direct deposit. 

 

11.8 All new hires into the Custodial Services Group as a Grade 1 Custodian or Utility person 

shall be paid at 80% of the rate of the classification.  On the employee’s anniversary date, 
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the rate of compensation shall be increased as indicated below: 

After 1st year  85% of the Grade 1 rate 

After 2nd year 90% of the Grade 1 rate 

After 3rd year 95% of the Grade 1 rate 

After 4th year 100% of the Grade 1 rate  

 

 a. Severance Pay:  Upon retirement or death, an employee with fifteen (15) or more 

years of full-time continuous service from date of hire shall receive a payment of 

$500.  An employee with twenty (20) or more years of full-time continuous service 

from date of hire shall receive a payment of $750.  In case of death, to be paid to 

the beneficiary. 

 

11.9 All Custodial Services Group employees shall be paid in accordance with the custodial 

salary schedules set forth in Appendix A, included herein. 

 

11.10 Any employee required to use their own personal vehicle for Town business shall be 

reimbursed the current IRS business rate per mile for each mile driven for such Town 

business. 

 

11.11 Assigned library personnel will receive a $200 annual stipend for performing notary public 

duties.  To be eligible, employees must be performing these duties for at least 6 months and 

on March 1st to receive the stipend.  The following library personnel shall receive a $200 

stipend for performing notary public duties. 

 

• 4 Library Assistants at Central Library 

• 1 Librarian at Pearl Street Library 

• 1 Floater position to be determined by the Director of Library 

 

11.12 Effective July 1, 2019, the hour wage rates (i.e. – Start, 1 Year, 2 Year, and 3 Year) for 

the Civilian Dispatchers shall be modified by first adding $3.00, then applying the 

general wage increases in Section 11.3. 

 
ARTICLE 12 

INSURANCE & PENSION 

The following insurance and pension benefits outlined below shall apply to all employees, 

including employees in the Custodial Service Group, unless otherwise stated. 

 

12.0 The Town shall provide and pay for the full cost of the following insurance for each Non 

Clerical Department employee: 

 

 a. Group Life and Dismemberment Insurance for employees shall be $40,000 

including $80,000 coverage for accidental death.  Effective July 1, 2010 Group Life 

Insurance for employees shall be increased to $50,000, including $100,000 

coverage for accidental death.  Effective July 1, 1989, Group Life Insurance shall 

increase to $3,000 for retirees. 
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 b. Weekly disability benefits of $50 per week for a maximum of thirteen (13) weeks, 

such benefits to commence upon the eighth day after the commencement of an 

illness or upon the first day in the event of an accident, subject to the prior 

exhaustion of all sick leave before being eligible for this benefit.  Weekly disability 

benefits shall be $250 per week for a maximum of thirteen (13) weeks, such 

benefits to commence upon the exhaustion of employee's accumulated sick leave.  

 

 c. If an employee has no accumulated sick leave at the time of disability, payment 

shall commence on day one for injury and day three for sickness. 

 

12.0a The Town shall provide and pay for the full cost of the following insurance for all 

Clerical Department employees who work thirty hours (30) or more per week (unless 

otherwise required by State or Federal law).  Any employee currently working less 

than 30 hours per week and receiving life and disability insurance benefits upon 

ratification of this contract shall be considered “grandfathered” for purposes of this 

section. 

 

 Group Life Insurance for employees shall be $50,000 including an additional $30,000 

coverage in the event of accidental death.  Group Life Insurance shall be $3,000 for 

retirees. 

 

 The Town shall provide and pay for the full cost of the following insurance for all 

employees who work thirty hours (30) or more per week (unless otherwise required 

by State or Federal law).  Any employee currently working less than 30 hours per 

week and receiving life and disability insurance benefits upon ratification of this 

contract shall be considered “grandfathered” for purposes of this section. 

 

 Group Life Insurance for employees shall be $50,000 including an additional $30,000 

coverage in the event of accidental death. Group Life Insurance shall be $3,000 for 

retirees. 

 

 The Town shall pay the full cost of each employee's weekly disability benefits of 

$250.00 per week for a maximum of thirteen (13) weeks, commencing upon the 

exhaustion of the employee’s accrued benefit time and any donated benefit time, for 

total disability as a result of an accidental injury or sickness as provided by the 

insurance contract in force. 

 

12.1 INSURANCE 

Health Insurance.  Details of the group insurance and dental benefits are outlined in 

Appendix C and D. 

 

Effective July 1, 2019 the Town shall provide the following insurance program for those 

employees and their eligible dependents that choose to enroll in the High 

Deductible/Health Savings Account plan (“HSA plan”).  Details of the group insurance 

and dental benefits are outlined in Appendix C and D.  
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In addition, the following terms apply: 

The Town will fund fifty percent (50%) of the applicable HSA deductible amount.  The 

full amount of the Town’s contribution toward the deductible will be deposited in the 

HSA accounts on or before July 15th of 2019.   

 

Effective July 1, 2020 and every year thereafter, the full amount of the Town’s 

contribution toward the deductible will be deposited in the HSA accounts on or before 

July 15th of the year.   

 

Employees acknowledge that the Town’s HSA contributions are not an element of the 

underlying health insurance plan, but rather relate to the manner in which the deductible 

shall be funded for active employees.   
 

The Non Clerical Department employee premium contribution (pursuant to IRS Sec. 

125) through payroll deduction for the benefits provided under Appendix C shall be: 
 

Effective July 1, 2021, bargaining unit members shall be required to contribute 

seventeen (17%5) of the cost of his or her insurance coverage through payroll 

deductions.   
 

Effective July 1, 2022, bargaining unit members shall be required to contribute 

seventeen (17%) of the cost of his or her insurance coverage through payroll 

deductions.   
 

Effective July 1, 2023, bargaining unit members shall be required to contribute 

seventeen (17%) of the cost of his or her insurance coverage through payroll 

deductions.   

 

The Clerical Department Employee contribution (pursuant to IRS Sec. 125) through 

payroll deduction shall be the following: 

 

Effective July 1, 2021, bargaining unit members shall be required to contribute 

sixteen percent (16%) of the cost of his or her insurance coverage through payroll 

deductions. 
 

12.2 Health Insurance Buy-back. An employee who is covered under alternate health 

insurance through another employer (e.g. spouse) may elect in writing, on a form 

provided by the Town, to waive coverage under the Town’s health and dental insurance 

programs. Such employee shall receive $500 if eligible for single coverage, $1,000 if 

eligible for employee + one coverage, and $1,500 if eligible for family coverage on or 

about December 1 of each year, and prorated as necessary based on the number of 

calendar months out of the preceding twelve (12) months during which the Town was not 

 
5 This rate only applies to employees, and every year thereafter, who have actively participated 

and met the requirements of the Town’s wellness program for the previous year as determined by 

the Town.  Employees that have not met the requirements are expected to pay 22%. 
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required to pay any premiums for health/dental coverage for the employee or his/her 

dependents.  Re-entry into the Town’s insurance program shall be permitted on the first 

day of January, April, July and October of each year.  

 

12.3 Blue Cross 65/Blue Shield 65 - Retired Employees. The Town shall provide and pay the 

full cost of the Blue Cross Blue Shield 65 Plan for retirees.  Employees retiring with the 

Town with a minimum of ten (10) years of service between the ages of 62 and 65 may 

remain on the group plan if they so choose and said retiree shall pay the group rate. 

 

12.4 Change of Carriers.  The Town may from time to time change the carriers for any of the 

foregoing insurance provided that the benefits shall be equivalent or better than those 

provided in the above referenced coverages.  A sixty (60) working day notice shall be 

given to the Union prior to implementing any change under this Section. The parties agree 

to meet from time to time to discuss alternative health insurance coverage with the 

understanding that these are informal meetings for the purpose of exchanging ideas and 

they are not bargaining or negotiation sessions 

 

12.5 Employees are provided with retirement benefits under the Town of Enfield Pension Plan.  

Any changes made in the Pension Plan which would alter the benefits available to 

employees or the rate of contribution by employees shall be done only through collective 

bargaining.  A copy of the Pension Plan shall be retained by the Union. 

 

12.6 Pension improvements are as follows:    

 

 a. Effective July 1, 1990, the Town shall resume payroll deductions for those age 65 

or older in conjunction with the elimination of age-based discrimination.  

Employees will continue to accrue benefits beyond age 65.  No retroactive 

contributions will be required.  Employees whose contributions were discontinued 

after age 65 until this change will not lose credited service for that period. 

 

 b. Effective July 1, 1990, the Town shall institute a 100% pre-retirement death benefit 

such that the spouse of an active employee will receive 100% of that employee's 

retirement benefit should s/he become deceased after s/he becomes eligible for 

early retirement.  The retirement benefit is calculated as if s/he had retired on the 

day of his/her death. 

 

 c. Retroactive to July 1, 1989, the normal retirement formula will be based on 2% of 

final average earnings multiplied by years of credited service. 

 

 d. Final average earnings shall be the average of the highest four (4) years from the 

last ten (10) years of service. 

 

 e. Employee contribution rate shall be 3.5% of the employee's base earnings. 

 

 f. Employee contributions toward the Town Pension Plan shall be treated as Section 

414(H) contributions and thus treated on a pre-tax basis. Employees hired on or 
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after July 1, 1999 must join the Town pension plan once eligible for said plan. 

Employees hired before July 1, 1999 who are members of the plan must remain 

members of the pension plan. Employees hired before July 1, 1999 who are not 

members of the plan, once eligible, shall be given the opportunity to join the plan 

each July. Once they join the plan they must remain a member of the plan. 

 

 g. Effective July 1, 1992, the Early Retirement Reduction Table shall be the revised 

table attached to the Pension Plan for Local 1029 bargaining unit, as revised by 

Enfield Town Council Resolution 4535. 

  

 h. The July 1, 1992 salary for pension benefit computation purposes only shall be the 

salary as of June 30, 1992 increased by five percent (5%). 

  

i. Employees shall become 100% vested after five (5) years of service. 

 

j. The interest rate for employee contributions shall be set pursuant to Enfield Town 

Council Resolution 4536. 

 

12.7 Employees shall be provided with an annual statement reflecting their current retirement 

status in clear and concise form. 

 

12.8 The Town's flexible savings account and section 125 plan will be made available to the 

employees per the agreement between the Town and the carrier.  The monthly participant 

cost and annual fees, if any, for this plan will be borne by employees opting to enroll in the 

account and plan.  Enrollment is optional to all employees covered by this Agreement. The 

Town will provide for payroll deduction of contributions to the Connecticut Higher 

Education Trust Fund for all employees who wish to participate. 
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ARTICLE 13 

DISCIPLINARY PROCEDURE 

 

13.0 To insure maximum effectiveness of its operations, the Town must strive to have a system 

of employee discipline that provides employees an opportunity to conform to department 

expectations and correct deficiencies.  All disciplinary actions shall be applied in a fair 

manner and shall be consistent with the infraction for which disciplinary action is being 

applied. 

 

13.1 Disciplinary actions shall include: 

 

 a. A verbal warning; 

 b. A written warning; 

 c. Suspension without pay; 

 d. Discharge 
 

 and shall normally follow this order. 
 

13.2 All suspensions and discharges must be for just cause and must be stated in writing with 

reason given and a copy given to the employee at the time of suspension or discharge. 
 

13.3 The service record of any employee disciplined under the provisions of this Article shall be 

cleared after a period of:  
 

• Six (6) months for a verbal warning6; 

• One (1) year for a written warning; and 

• Two (2) years for a suspension and demotion. 
 

13.4 Probationary employees may be terminated at any time during the probation period and do 

not have recourse to the grievance and arbitration provisions of this Agreement. 

 

ARTICLE 14 

SAFETY AND HEALTH 
 

14.0 A joint safety committee shall be formed by the Town and the Union and said committee 

shall meet to review and recommend safety and health conditions. 

 

14.1 Except for Civilian dispatchers and Library Department employees, the Town shall provide 

foul weather gear, i.e., rain coats, rain hats, boots, gloves, etc., and for their care as 

necessary.  In addition, the Town shall provide to each Department of Public Works and 

Custodial Services Group employees weekly uniform changes, uniform cleaning and 

repairs in accordance with past practice.  The type of uniform provided will change with 

the season. Each employee issued a uniform must wear their uniform while working. Each 

employee of the Department of Public Works and Custodial Services Group shall receive a 

 
6 Verbal warnings are not subject to arbitration or mediation.  However, the employee may file a 

grievance up to and including the final step within the Town to include the Town Manager or 

his/her designee (i.e. Director of Human Resources). 
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$175 annual boot allowance. Boots shall be purchased through a vendor selected by the 

Town.  It shall be a condition of employment that a Department of Public Works and 

Custodial Services Group employee wear the approved shoes/boots purchased for 

him/her. If an employee is unable to wear the approved shoes through a physician’s 

order, he/she must provide documentation and the Town will provide a reasonable 

alternative which the employee shall wear as determined by the work conditions.  If no 

reasonable alternative is available, then the Town is not obligated to purchase safety 

shoes and the employee will reimburse the Town if safety boots were already purchased 

for the year. 

 

14.2 The Town shall furnish safety helmets and safety glasses to any employee working in 

hazardous locations or with hazardous equipment and shall pay the cost for replacement of 

employees' prescription glasses (up to $350) if broken at work. 

 

14.3 DPW employees required to work beyond the regular working hours shall receive a meal 

allowance of $10.00 per meal if employed during meal times of 6:00 p.m. and 6:00 a.m.  If 

employed on a paid holiday or Sunday, the noon meal shall also be paid. The meal 

allowance shall be $10.00. 

 

14.4 The Town shall provide, free of charge to the employee, medical injections for 

immunization from the common and contagious diseases during the period of time 

generally recognized to be most effective, said injections to be administered by a physician 

or other licensed medical professional.  Dates will be determined in advance, whenever 

possible, to assure employees will receive the injections at the most effective times. 

 

14.5 Employees failing to comply with OSHA (Occupational Safety and Health Act) 

requirements, when directed to do so, shall be subject to immediate disciplinary action. 

 

ARTICLE 15 

NO STRIKE OR LOCKOUT 

 

15.0 During the life of this Agreement, there shall be no strike, slowdown, suspension or 

stoppage of work in any part of the Town's operation authorized by the Union, nor shall 

there be any lockout by the Town in any part of the Town's operation. 

  

ARTICLE 16 

MANAGEMENT RIGHTS 

 

16.0 Except where such rights, powers, and authority are specifically relinquished, abridged, 

or limited by the provisions of this Agreement, the employer has and will continue to 

retain, whether exercised or not, all the rights, powers and authority heretofore had by it 

and except where such rights, power and authority are specifically relinquished, abridged 

or limited by the provisions of this Agreement, it shall have the sole unquestioned right, 

responsibility and prerogative of management of the affairs of the Town and the direction 

of the working forces, included but not limited to the following: 
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a. To determine the care, maintenance and operation of the equipment and property 

used for and in behalf of the purposes of the Town. 

b. To establish and continue policies, practices and procedures for the conduct of 

Town business and, from time to time, to change or abolish such policies, 

practices or procedures. 

c. To discontinue processes or operations. 

d. To select and to determine the number and types of employees required to 

perform the Town’s operations. 

e. To employ, assign, assist, transfer, promote or demote employees, or to layoff, 

terminate, or otherwise relieve employees from duty for lack of work or other 

legitimate reasons when it shall be in the best interest of the Town or department. 

f. To prescribe and enforce reasonable rules and regulations for the maintenance of 

discipline and for the performance of work in accordance with the requirements of 

the Town, provided such rules and regulations are made known in a reasonable 

manner to the employees affected by them. 

g. To ensure the incidental duties connected with departmental operations, whether 

enumerated in job descriptions or not, shall be performed by employees. 

h. To establish contracts or sub-contract for municipal operations, provided that this 

right shall not be used for the purpose or intention of undermining the Union or of 

discriminating against its members. 

i. To create job specifications, subject to the Union’s right to challenge the accuracy 

of new or revised job specifications or the propriety of the assigned rate.    

 

ARTICLE 17 

SAVINGS CLAUSE 

 

17.0 Should any Article, Section or portion thereof, of this Agreement, be held unlawful and 

unenforceable by any court of competent jurisdiction, such decision of the court shall apply 

only to the specific Article, Section or portion thereof directly specified in the decision.  

Upon the issuance of such decision, the parties agree immediately to negotiate a substitute 

for the invalidated Article, Section or portion thereof. 

 

17.1 This contract represents complete collective bargaining and full agreement by the parties 

in respect to rates of pay, wages, hours of employment, or other conditions of 

employment which shall prevail during the term hereof and any matters not herein 

covered have been satisfactorily adjusted, compromised or waived by the parties for the 

life of the Agreement 

 

ARTICLE 18 

NON-DISCRIMINATION CLAUSE 

 

18.0 The Town and the Union agree not to discriminate against any individual because of race, 

creed, color, religion, sex, age, national origin, ancestry, mental disorder, physical 

disability, marital status, veteran status, sexual orientation or any other non-job related 

characteristic. 
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ARTICLE 19 

REFUSE COLLECTION EQUIPMENT 

 

19.0 When the Town implements two-man or one-man refuse collection equipment, it agrees to 

pay a premium in the amount of $2.00 per hour per vehicle for the hours worked on such 

equipment. 

 

19.1 The $2.00 per vehicle premium shall be distributed as follows: 

 

 a. When two (2) Equipment Operator I's share the driving and loading responsibilities, 

such Operators shall receive a premium of $1.00 per hour per man for each hour 

worked on such equipment. 

 

 b. When an Equipment Operator I performs the sole driving responsibilities, as well as 

loading duties such Operator shall receive a premium of $1.25 per hour for each 

hour worked on such equipment.  The Refuse Collector/Laborer assigned to the 

equipment in this case shall receive a premium of $.75 per hour for each hour 

worked on such equipment. 

 

19.2 Any reduction in work force as a direct result of this operation shall be realized through 

retirements, voluntary resignations, promotions and/or terminations with cause and shall 

not result in employee layoffs. 

 

ARTICLE 20 

TUITION REIMBURSEMENT 

 

20.0  Employees with six (6) months of continuous service may apply for an educational 

refund for a course or seminar for a certificate or toward a degree at an accredited 

college, including an accredited community college. 

 

a. The employee must submit to the department head for his/her approval (prior to 

the commencement of the course) a description of the course to be taken and a 

degree to which the course is credited, if applicable. 

 

b. The Human Resources Director and Town Manager have the prerogative to 

approve or disapprove such application depending on the nature of the course 

taken and the degree which is being matriculated for, and its relevancy to the 

employee’s position with the Town. 

 

c. For Non Clerical Department Employees  When the application is approved, 

the employee will be reimbursed eighty (80) percent of tuition cost up to $300.00 

(not including books) sixty (60) days after the submission of passing grades. The 

maximum allowance per year will be $600.00 per employee. 

 

For Clerical Department Employees:  When the application is approved, the 

employee will be reimbursed eighty percent (80%) of tuition cost up to 
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$400.00 (not including books), sixty (60) days after the submission of passing 

grades. The maximum allowance per fiscal year will be $800.00 per 

employee. 

 

d. The Town reserves the right to limit the education refund program based on 

availability of funds.  
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ARTICLE 21 

DURATION 

 

21.0  This Agreement shall be effective on the date that this contract becomes final and binding 

and remain in full force and effect through the 30th day of June 2024.  It shall be 

automatically renewed from year to year thereafter unless either party shall notify the other, 

in writing, not more than one hundred eighty (180) days nor less than one hundred twenty 

(120) days prior to the anniversary date that it desires to modify this Agreement.  In the 

event that such notice is given negotiations shall begin not later than ninety (90) days prior 

to the anniversary date.  This Agreement shall remain in full force and effect during the 

period of negotiations and until notice of termination of this Agreement is provided to the 

other party in the manner set forth in the following paragraph. 

 

 

SIGNED ON THIS                  DAY OF                           IN THE YEAR 2022 BY: 

 

TOWN OF ENFIELD LOCAL #1029, AFSCME Council #4 
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APPENDIX A 
 

Classifications                      

(Public Works) Increase Fiscal Year      Start     60 Day 1 Year 2017-2021 Rates

Laborer 3.00% 2021-2022 25.19$    26.07$    26.90$    24.46$   

3.00% 2022-2023 25.95$    26.85$    27.71$    

3.25% 2023-2024 26.79$    27.72$    28.61$    

Refuse Collector 3.00% 2021-2022 26.55$    27.53$    28.56$    25.78$   

3.00% 2022-2023 27.35$    28.36$    29.42$    

3.25% 2023-2024 28.24$    29.28$    30.37$    

Equipment Operator 1 3.00% 2021-2022 27.79$    28.56$    29.72$    26.98$   

Highway/Solid Wast Equip. Op. 1 3.00% 2022-2023 28.62$    29.42$    30.61$    

Parts Clerk 3.25% 2023-2024 29.55$    30.37$    31.60$    

WPC Attendant 1

Operator 3.00% 2021-2022 28.05$    28.95$    30.23$    27.23$   

3.00% 2022-2023 28.89$    29.82$    31.14$    

3.25% 2023-2024 29.83$    30.79$    32.15$    

Equipment Operator 2 3.00% 2021-2022 29.45$    30.52$    31.99$    28.59$   

Lead Attendant 1 3.00% 2022-2023 30.33$    31.43$    32.95$    

Lead Carpenter 3.25% 2023-2024 31.32$    32.46$    34.02$    

WPC Attendant 2

Building Maintainer 2* 3.00% 2021-2022 N/A N/A 29.46$    

*This position is "grandfathered" 3.00% 2022-2023 N/A N/A 30.34$    

only to the incumbent at time of signing. 3.25% 2023-2024 N/A N/A 31.33$    

Scale Operator 3.00% 2021-2022 30.02$    31.11$    32.58$    29.15$   

3.00% 2022-2023 30.93$    32.04$    33.56$    

3.25% 2023-2024 31.93$    33.08$    34.65$    
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Electrician 3.00% 2021-2022 30.24$    31.35$    32.61$    29.36$   

HVAC Mechanic 3.00% 2022-2023 31.15$    32.29$    33.59$    

Mechanics 3.25% 2023-2024 32.16$    33.34$    34.68$    

Plumber

Crew Leaders (B&G, Cust, Hwy, RRM.) 3.00% 2021-2022 33.23$    34.23$    35.71$    32.26$   

Lead Mechanic (Fleet) 3.00% 2022-2023 34.22$    35.25$    36.78$    

3.25% 2023-2024 35.34$    36.40$    37.98$    

Lead Attendant 2 (Shift Operators) 3.00% 2021-2022 36.42$    37.41$    38.89$    35.36$   

(Operations/Maint - WPC) 3.00% 2022-2023 37.51$    38.53$    40.06$    

(Operator/Laboratory - WPC) 3.25% 2023-2024 38.73$    39.78$    41.36$    
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Classifications (Custodians)
Increase

Fiscal 

Year      Start 1 Year 2 Year 3 Year 4 Year 2017-2021 Rates

Regular Custodian/ 3.00% 2021-2022 19.64$    20.88$   22.10$    23.32$      24.56$      19.07

Utility Person 3.00% 2022-2023 20.23$    21.50$   22.77$    24.02$      25.29$      

3.25% 2023-2024 20.89$    22.20$   23.51$    24.80$      26.11$      

Asst. Head Custodian 3.00% 2021-2022 26.93$      26.15

(Secondary School) 3.00% 2022-2023 27.74$      

Custodian-Boilers 3.25% 2023-2024 28.64$      

(Middle & Secondary Sch.)

Custodian In Charge 3.00% 2021-2022 27.34$      26.54

(Elementary Schools) 3.00% 2022-2023 28.16$      

3.25% 2023-2024 29.07$      

Custodian In Charge 3.00% 2021-2022 28.89$      28.05

(Secondary Schools) 3.00% 2022-2023 29.76$      

3.25% 2023-2024 30.73$      
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Classifications                 

(Library Department) Increase

Fiscal 

Year

Hourly 

Rate

Library Assistant 3.00% 2021-2022 24.34$    

3.00% 2022-2023 25.07$    

3.25% 2023-2024 25.88$    

Administrative Assistant 3.00% 2021-2022 25.67$    

Reference Assistant 3.00% 2022-2023 26.44$    

3.25% 2023-2024 27.30$    

Branch Librarian 3.00% 2021-2022 29.45$    

Children's Librarian 3.00% 2022-2023 30.33$    

Head of Circulation 3.25% 2023-2024 31.32$    

Technical Processor

Children's Coordinator 3.00% 2021-2022 33.09$    

3.00% 2022-2023 34.09$    

3.25% 2023-2024 35.19$    

Classifications        

(Police  Department) Increase

Fiscal 

Year Start 1 Year 2 year 3 Year

Civilian Dispatchers 3.00% 2021-2022 27.96$  28.77$    29.51$    31.05$    

3.00% 2022-2023 28.80$  29.63$    30.39$    31.99$    

3.25% 2023-2024 29.74$  30.59$    31.38$    33.03$    

Lead Civilian Dispatchers 3.00% 2021-2022 30.19$  31.00$    31.73$    33.28$    

3.00% 2022-2023 31.09$  31.93$    32.69$    34.28$    

3.25% 2023-2024 32.11$  32.97$    33.75$    35.39$     
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Grade 

          
         

Classifications                               
  (Clerical)                  Increase Fiscal Year  Hourly  Annual 

Entry 
Level Receptionist*  3.00% 2022-2023  $ 20.16   $  36,691.20  

  *effective 7/1/23 position eliminated                 N/A  

            

1 Secretary I 3.00% 2022-2023  $ 22.03   $  40,097.69  

    $5,000  2023-2024  $ 24.78   $  45,097.69  

            

1A Public Safety Administrator** 3.00% 2022-2023  $ 22.63   $  41,184.96  

  

**effective 7/1/2023 position raised to Grade 

3                  N/A  

            

2 Administrative Assistant 3.00% 2022-2023  $ 24.93   $  45,365.32  

  Secretary II $5,000  2023-2024  $ 27.67   $  50,365.32  

  Tax Clerk I         

            

3 Accounting Clerk 3.00% 2022-2023  $ 25.95   $  47,221.17  

  Accounts Payable Clerk $5,000  2023-2024  $ 28.69   $  52,221.17  

  Assessment Clerk         

  

Senior Public Safety 
Administrator         

  Secretary III         

  Tax Clerk  II         

  

Public Safety Administrator 
(7/1/23)         

            

4 Legal Assistant*** 3.00% 2022-2023  $ 26.96   $  49,058.28  

  

***effective 7/1/23 position becomes 

nonunion                  N/A  
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APPENDIX B 

TOWN OF ENFIELD 

FAMILY/MEDICAL LEAVE POLICY 
 

ISSUES PERSONAL SERIOUS  

HEALTH CONDITION 

BIRTH, ADOPTION OR  

FOSTER CARE 

SERIOUS HEALTH CONDITION OF 

CHILD, PARENT OR SPOUSE 

 

Employment 

Eligibility 

Employed at least 12 Months and 

work at least 1250 hours during the 

fiscal year. 

Same. Same 

 

Effective Date August 5, 1993 for non-bargaining 

unit employees; February 5, 1994 

for union members. 

Same. Same 

 

Who qualifies? 

 

Employees who meet eligibility 

criteria above. 

An employee who is either the 

father or the mother can take family 

leave for the birth, placement for 

adoption or foster care of a child.  

See 825.112, Family Medical 

Leave Act for qualifying 

circumstances under which family 

leave may be taken for adoption or 

foster care. 

 

Eligibility for leave expires 12 

months after the event.  Leave 

must be completed by the one year 

anniversary of the event. 

An employee who has a biological 

child, adopted child, foster child, step-

child, legal ward or a child under l8 for 

whom the employee stands in loco 

parentis. 

 

An employee who has a child (defined 

above) age l8 or older who is 

incapable of self-care due to mental or 

physical disability. 

 

An employee who has a biological 

parent, former legal guardian, or 

someone who raised the employee in 

place of a parent. 

 

An employee who has a spouse as 

legal husband or wife. 

Serious Health 

 Condition 

Defined 

 

Illness, injury, impairment or physical 

or mental condition that involves 

inpatient care in a hospital, hospice 

or residential medical care facility; or 

 

Continuing treatment by a health 

care provider. 

 

Excludes short term conditions for 

which treatment and recovery are 

brief such as illness lasting a few 

days. 

 

Pregnancy/Maternity Leave taken 

shall count toward FMLA leave. 

Not applicable. Illness, injury, impairment or physical 

or mental condition that involves 

inpatient care in a hospital, hospice or 

residential medical care facility; or 

 

Continuing treatment by a health care 

provider. 

 

Excludes short term conditions for 

which treatment and recovery are brief 

such as illness lasting a few days. 

 

Pregnancy/Maternity Leave taken shall 

count toward FMLA leave. 
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ISSUES 

 

 

 PERSONAL SERIOUS  

 HEALTH CONDITION 

 

 

 BIRTH, ADOPTION OR  

        FOSTER CARE 

 

 SERIOUS HEALTH  

 CONDITION OF CHILD, 

 PARENT OR SPOUSE 

 

 

Intermittent or 

Reduced             

Leave 

 

Leave may be intermittent of 

reduced if medically necessary. 

 

Leave may be intermittent or 

reduced only if employer agrees. 

 

Leave may be intermittent or reduced 

if medically necessary. 

 

Ability to 

Temporarily 

Transfer to 

Another Position 

 

Yes, if employee is on intermittent or 

reduced leave to position of 

equivalent pay and benefits. 

 

 Same. 

 

 Same. 

 

 

 

 

Provisions if 

Both 

Spouses Work 

For the Town 

 

12 weeks leave each for their 

respective personal serious health 

condition(s). 

 

A combined total of 12 weeks of 

leave which may or may not be 

taken concurrently.  However, if 

both employees work in the same 

department then the leave cannot 

be taken on the same scheduled 

work days. 

 

2 weeks of leave each which may or 

may not be taken concurrently.  

However, if both employees work in 

the same department, then the leave 

cannot be taken on the same 

scheduled work days, except for the 

serious health condition of the spouse. 

 

 

Restoration to 

Position 

 

Must be restored to the same 

position held prior to the leave; or 

 

To a position that is equivalent in 

pay, benefits, privileges and other 

conditions and terms of 

employment. 

 

An employee has no greater right to 

reinstatement or to benefits and 

conditions of employment than if the 

employee had been continuously 

employed during the FMLA leave 

period. 

 

 

 

 

 Same. 

 

 

 

 

 Same. 

 

Notification 

 

Employee must provide 30 days 

notice when need for leave is 

foreseeable.  Otherwise notice must 

be given as soon as practicable. 

 

 Same. 

 

 

 Same. 

 

Medical 

Certification 

 

Certification for illnesses shall 

include the date the serious health 

condition began, duration of the 

condition, applicable medical facts, 

statement that the employee is 

unable to perform the functions of 

the job, and medical reasons for any 

intermittent or reduced leave 

requests (if applicable). 

 

 

 Not applicable. 

 

Certification for illness shall include the 

date the serious health condition 

began, duration of the condition, 

applicable medical facts, statement 

that the employee is needed to care 

for the ill person, an estimate of how 

long the employee will be needed, 

and/or medical reasons for any 

intermittent or reduced leave requests. 
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ISSUES PERSONAL SERIOUS  

HEALTH CONDITION 

BIRTH, ADOPTION OR  

FOSTER CARE 

SERIOUS HEALTH CONDITION OF 

CHILD, PARENT OR SPOUSE 

 

 

Second and 

Third Opinions 

 

 

The Town may request and pay for 

a 

second opinion from a physician of 

the Town's choice. 

 

Either the employee or the Town 

may request a third opinion if the lst 

two opinions conflict.  A third opinion 

shall be paid for by the Town and 

both the Town and the Employee 

must agree on the provider.  The 

decision of the third opinion is final. 

 

 

 Not applicable. 

 

 

The Town may request and pay for a 

second opinion from a physician of the 

Town's choice. 

 

Either the employee or the Town may 

request a third opinion.  A third opinion 

shall be paid for by the Town and both 

the Town and the employee must 

agree on the provider.  The decision of 

the third opinion is final. 

Certification for 

Return to Work 

 

Certification of fitness for duty may 

be required of all employees taking 

FMLA leave. 

 

Certification of fitness for duty may 

be required of all employees taking 

FMLA leave. 

 

 

 Not applicable. 

 

 

Relationship to 

Paid Leave 

 

Employee may utilize accrued sick 

leave, then may request unpaid 

leave for the duration of the FMLA 

leave. 

 

The employee may substitute 

accrued vacation leave in place of 

all or part of the unpaid leave, if s/he 

so desires. 

 

If the employee is the birth mother, 

accrued sick leave must be utilized 

first for the period of disability.  

After the disability, the employee 

may request unpaid leave for the 

remainder of the FMLA leave for 

the care of the child.  Accrued 

vacation time can also be used in 

lieu of all or part of the unpaid leave 

if the employee so desires. 

 

If the employee is not the birth 

mother, s/he may request unpaid 

leave or use accrued vacation time 

in lieu of all or part of the unpaid 

leave for the duration of the FMLA 

leave. 

 

Employees may use up to 15 family 

sick days, then may request unpaid 

leave or the accrued vacation time in 

lieu of all or part of the unpaid leave, 

for the duration of the FMLA leave. 

 

 

Sick Leave and  

Vacation Leave 

Accruals 

 

 

Sick and vacation leave shall not 

accrue for any full calendar month in 

which the employee is not in a 

regular paid status.  Sick and 

vacation time will accrue during the 

employee's use of paid sick leave 

and/or paid vacation leave for any 

portion of FMLA leave. 

 

 

 Same. 

 

 

 Same. 
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ISSUES PERSONAL SERIOUS  

HEALTH CONDITION 

BIRTH, ADOPTION OR  

FOSTER CARE 

SERIOUS HEALTH CONDITION OF 

CHILD, PARENT OR SPOUSE 

 

Maintenance of 

Medical, Dental  

and  Life 

insurance 

Benefits 

  

The Town will maintain group 

medical, dental and life insurance 

coverage for the duration of the 

FMLA leave provided that the 

employee make the necessary 

payment(s) for that portion of the 

insurance premium that s/he would 

have had to make had s/he not 

taken FMLA leave.  In the event that 

the employee does not return to 

work when the FMLA leave expires, 

s/he shall be able to continue 

medical and dental coverage under 

COBRA at his/her own expense at 

the COBRA rates.  Failure to 

continue coverage under COBRA 

will remain in the expiration of 

medical and dental coverage at the 

end of the month when such FMLA 

leave has expired.  Life insurance 

coverage expires when FMLA leave 

expires if the employee does not 

return to work. 

 

 

 

 Same. 

 

 

 Same. 

  

 

 Miscellaneous 

 

 

All requests for FMLA leave must be documented including whether or not the leave was granted and reasons for the 

denial where that is the case. 

 

The Family Medical Leave Act prohibits an employer from putting any restraint on an employee for exercising his/her 

rights under the FMLA.  The Town may not penalize or discipline an employee for requesting or using the FMLA 

provisions. 

 

The 12 month period for FMLA purposes will coincide with the Town's fiscal year (July 1-June 30).  Each employee 

shall be allowed a combined total of 12 weeks of FMLA leave per year (except when both spouse work for the Town 

as described above). 

 

Medical information and documentation shall be treated as confidential medical records and shall be kept in a 

confidential file separate from the employee's personnel file. 

 

The parties agree that existing contractual benefits will remain in effect in accordance with existing collective 

bargaining agreement. 

 

 

 Date of 

 Adoption 

 

 

The above provisions were agreed to by the parties on _________________________________________________ 
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SUMMARY OF BENEFITS
Cigna Health and Life Insurance Co.
For - Enfield & Board of Education, Town of
Open Access Plus Plan
HDHPQ Active Town Plan
Effective - 07/01/2020
Selection of a Primary Care Provider - your plan may require or allow the designation of a primary care provider. You have the right to designate any primary care 
provider who participates in the network and who is available to accept you or your family members. If your plan requires designation of a primary care provider, 
Cigna may designate one for you until you make this designation. For information on how to select a primary care provider, and for a list of the participating primary 
care providers, visit www.mycigna.com or contact customer service at the phone number listed on the back of your ID card. For children, you may designate a 
pediatrician as the primary care provider.
Direct Access to Obstetricians and Gynecologists - You do not need prior authorization from the plan or from any other person (including a primary care provider) 
in order to obtain access to obstetrical or gynecological care from a health care professional in our network who specializes in obstetrics or gynecology. The health 
care professional, however, may be required to comply with certain procedures, including obtaining prior authorization for certain services, following a pre-approved 
treatment plan, or procedures for making referrals. For a list of participating health care professionals who specialize in obstetrics or gynecology, visit 
www.mycigna.com or contact customer service at the phone number listed on the back of your ID card.

Plan Highlights In-Network Out-of-Network
Lifetime Maximum Unlimited Unlimited
Plan Coinsurance Your plan pays 100% Your plan pays 80%
Maximum Reimbursable Charge Not Applicable 200%

Contract Year Deductible Individual: $1,500
Family: $3,000

Individual: $1,500
Family: $3,000

 The amount you pay for all covered expenses counts towards both your in-network and out-of-network deductibles.
 Plan deductible always applies before any copay or coinsurance.
 All family members contribute towards the family deductible. An individual cannot have claims covered under the plan coinsurance until the total family 

deductible has been satisfied.
 This plan includes a combined Medical/Pharmacy plan deductible.

Note: Services where plan deductible applies are noted with a caret (^).

Contract Year Out-of-Pocket Maximum Individual: $3,000
Family: $6,000

Individual: $3,000
Family: $6,000

 The amount you pay for all covered expenses counts towards both your in-network and out-of-network out-of-pocket maximums.
 Plan deductible contributes towards your out-of-pocket maximum.
 All copays and benefit deductibles contribute towards your out-of-pocket maximum.
 Mental Health and Substance Use Disorder covered expenses contribute towards your out-of-pocket maximum.
 All eligible family members contribute towards the family out-of-pocket maximum. Once the family out-of-pocket maximum has been met, the plan will pay 

each eligible family member's covered expenses at 100%.
 This plan includes a combined Medical/Pharmacy out-of-pocket maximum.
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Benefit In-Network Out-of-Network
Physician Services - Office Visits
Physician Office Visit – Primary Care Physician (PCP)/Specialist After the plan deductible is met,

your plan pays 100%
After the plan deductible is met,
your plan pays 80%

NOTE: Obstetrician and Gynecologist (OB/GYN) visits are subject to either the PCP or Specialist cost share depending on how the provider contracts with Cigna (i.e. 
as PCP or as Specialist).

Surgery Performed in Physician’s Office After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Allergy Treatment/Injections Performed in Physician's Office After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Allergy Serum After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

 Dispensed by the physician in the office

Cigna Telehealth Connection Services After the plan deductible is met,
your plan pays 100% Not Covered

 Includes charges for the delivery of medical and health-related consultations via secure telecommunications technologies, telephones and internet only when 
delivered by contracted medical telehealth providers (see details on myCigna.com)

Preventive Care
Preventive Care Plan pays 100% After the plan deductible is met,

your plan pays 80%
 Includes coverage of additional services, such as urinalysis, EKG, and other laboratory tests, supplementing the standard Preventive Care benefit when 

billed as part of office visit.

Immunizations Plan pays 100% After the plan deductible is met,
your plan pays 80%

Mammogram, PAP, and PSA Tests Plan pays 100% Coverage varies based on Place of 
Service

 Coverage includes the associated Preventive Outpatient Professional Services.
 Diagnostic-related services are covered at the same level of benefits as other x-ray and lab services, based on place of service.

Inpatient
Inpatient Hospital Facility Services After the plan deductible is met,

your plan pays 100%
After the plan deductible is met,
your plan pays 80%

Semi-Private Room: In-Network: Limited to the semi-private negotiated rate / Out-of-Network: Limited to semi-private rate
Private Room: In-Network: Limited to the semi-private negotiated rate / Out-of-Network: Limited to semi-private rate
Special Care Units (Intensive Care Unit (ICU), Critical Care Unit (CCU)): In-Network: Limited to the negotiated rate / Out-of-Network: Limited to ICU/CCU daily 
room rate

Inpatient Hospital Physician’s Visit/Consultation After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%
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Benefit In-Network Out-of-Network
Inpatient Professional Services

 For services performed by Surgeons, Radiologists, Pathologists 
and Anesthesiologists

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Outpatient
Outpatient Facility Services After the plan deductible is met,

your plan pays 100%
After the plan deductible is met,
your plan pays 80%

Outpatient Professional Services
 For services performed by Surgeons, Radiologists, Pathologists 

and Anesthesiologists

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Outpatient Therapy Services - PCP After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Outpatient Therapy Services - Specialist After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Contract Year Maximums:
 Pulmonary Rehabilitation, Cognitive Therapy, Physical Therapy, Speech Therapy, Occupational Therapy and Chiropractic Care – Unlimited days

Note: Therapy days, provided as part of an approved Home Health Care plan, accumulate to the applicable outpatient therapy services maximum.

Cardiac Rehabilitation - PCP After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Cardiac Rehabilitation - Specialist After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Contract Year Maximum:
  Cardiac Rehabilitation – 36 days

Note: Therapy days, provided as part of an approved Home Health Care plan, accumulate to the applicable outpatient therapy services maximum.
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Benefit In-Network Out-of-Network
Other Health Care Facilities/Services
Home Health Care
(includes outpatient private duty nursing subject to medical necessity)

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

 Unlimited days maximum per Contract Year
 16 hour maximum per day

Skilled Nursing Facility, Rehabilitation Hospital, Sub-Acute Facilities
 180 days maximum per Contract Year

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Durable Medical Equipment
 Unlimited maximum per Contract Year

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Breast Feeding Equipment and Supplies
 Limited to the rental of one breast pump per birth as ordered or 

prescribed by a physician
 Includes related supplies

Your plan pays 100% After the plan deductible is met,
your plan pays 80%

External Prosthetic Appliances (EPA) After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

 Unlimited maximum per Contract Year
Routine Foot Disorders Not Covered Not Covered
Note: Services associated with foot care for diabetes and peripheral vascular disease are covered when approved as medically necessary.
Routine Hearing Exam

 One exam every two Contract Years
After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Hearing Aid After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

 Includes testing and fitting of hearing aid devices at Physician Office Visit cost share.
 Coverage through age 12

Early Intervention Services
 Birth to Age 3

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Wigs After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 100%
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Benefit In-Network Out-of-Network
Medical Specialty Drugs
Inpatient

 This benefit applies to the cost of the Infusion Therapy drugs 
administered in an Inpatient Facility. This benefit does not cover 
the related Facility or Professional charges.

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Outpatient Facility Services
 This benefit applies to the cost of the Infusion Therapy drugs 

administered in an Outpatient Facility. This benefit does not cover 
the related Facility or Professional charges.

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Physician's Office
 This benefit applies to the cost of targeted Infusion Therapy drugs 

administered in the Physician’s Office. This benefit does not cover 
the related Office Visit or Professional charges.

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Home
 This benefit applies to the cost of targeted Infusion Therapy drugs 

administered in the patient’s home. This benefit does not cover the 
related Professional charges.

After the plan deductible is met,
your plan pays 100%

After the plan deductible is met,
your plan pays 80%

Place of Service - your plan pays based on where you receive services
Note: Services where plan deductible applies are noted with a caret (^).

Physician's Office Independent Lab Emergency Room/ Urgent Care 
Facility Outpatient Facility

Benefit
In-Network Out-of-

Network In-Network Out-of-
Network In-Network Out-of-

Network In-Network Out-of-
Network

Laboratory
Covered same 
as plan's 
Physician’s 
Office Services

Covered same 
as plan's 
Physician’s 
Office Services

Plan pays 100% 
^

Plan pays 80% 
^

Covered same 
as plan's 
Emergency 
Room/Urgent 
Care Services

Covered same 
as plan's 
Emergency 
Room/Urgent 
Care Services

Plan pays 100% 
^

Plan pays 80% 
^

Radiology
Covered same 
as plan's 
Physician’s 
Office Services

Covered same 
as plan's 
Physician’s 
Office Services

Not Applicable Not Applicable

Covered same 
as plan's 
Emergency 
Room/Urgent 
Care Services

Covered same 
as plan's 
Emergency 
Room/Urgent 
Care Services

Plan pays 100% 
^

Plan pays 80% 
^
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Place of Service - your plan pays based on where you receive services
Note: Services where plan deductible applies are noted with a caret (^).

Benefit
Physician's Office Independent Lab Emergency Room/ Urgent Care 

Facility Outpatient Facility

In-Network Out-of-
Network In-Network Out-of-

Network In-Network Out-of-
Network In-Network Out-of-

Network

Advanced 
Radiology 
Imaging

Covered same 
as plan's 
Physician’s 
Office Services

Covered same 
as plan's 
Physician’s 
Office Services

Not Applicable Not Applicable

Covered same 
as plan's 
Emergency 
Room/Urgent 
Care Services

Covered same 
as plan's 
Emergency 
Room/Urgent 
Care Services

Covered same 
as plan's 
Outpatient 
Facility Services

Covered same 
as plan's 
Outpatient 
Facility Services

Advanced Radiology Imaging (ARI) includes MRI, MRA, CAT Scan, PET Scan, etc.
Note: All lab and x-ray services, including ARI, provided at Inpatient Hospital are covered under Inpatient Hospital benefit

Emergency Room / Urgent Care Facility Outpatient Professional Services *AmbulanceBenefit In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network
Emergency 
Care Plan pays 100% ^ Plan pays 100% ^ Plan pays 100% ^

Urgent Care Plan pays 100% ^ Plan pays 100% ^ Not Applicable*
*Ambulance services used as non-emergency transportation (e.g., transportation from hospital back home) generally are not covered.

Inpatient Hospital and Other Health Care Facilities Outpatient ServicesBenefit In-Network Out-of-Network In-Network Out-of-Network
Hospice Plan pays 100% ^ Plan pays 80% ^ Plan pays 100% ^ Plan pays 80% ^
Bereavement 
Counseling Plan pays 100% ^ Plan pays 80% ^ Plan pays 100% ^ Plan pays 80% ^

Note: Services provided as part of Hospice Care Program

Initial Visit to Confirm 
Pregnancy

Global Maternity Fee
(All Subsequent Prenatal Visits, 
Postnatal Visits and Physician's 

Delivery Charges)

Office Visits in Addition to 
Global Maternity Fee (Performed 

by OB/GYN or Specialist)

Delivery - Facility
(Inpatient Hospital, Birthing 

Center)Benefit

In-Network Out-of-
Network In-Network Out-of-

Network In-Network Out-of-
Network In-Network Out-of-

Network

Maternity
Covered same 
as plan's 
Physician’s 
Office Services

Covered same 
as plan's 
Physician’s 
Office Services

Plan pays 100% 
^

Plan pays 80% 
^

Covered same 
as plan's 
Physician’s 
Office Services

Covered same 
as plan's 
Physician’s 
Office Services

Covered same 
as plan's 
Inpatient 
Hospital benefit

Covered same 
as plan's 
Inpatient 
Hospital benefit
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Physician's Office Inpatient Facility Outpatient Facility Inpatient Professional 
Services

Outpatient Professional 
ServicesBenefit

In-Network Out-of-
Network In-Network Out-of-

Network In-Network Out-of-
Network In-Network Out-of-

Network In-Network Out-of-
Network

Abortion 
(Elective and 
non-elective 
procedures)

Covered 
same as 
plan's 
Physician’s 
Office 
Services

Covered 
same as 
plan's 
Physician’s 
Office 
Services

Plan pays 
100% ^

Plan pays 
80% ^

Plan pays 
100% ^

Plan pays 
80% ^

Covered 
same as 
plan's 
Inpatient 
Professional 
Services

Covered 
same as 
plan's 
Inpatient 
Professional 
Services

Covered 
same as 
plan's 
Outpatient 
Professional 
Services

Covered 
same as 
plan's 
Outpatient 
Professional 
Services

Family 
Planning - 
Men's 
Services

Covered 
same as 
plan's 
Physician’s 
Office 
Services

Covered 
same as 
plan's 
Physician’s 
Office 
Services

Plan pays 
100% ^

Plan pays 
80% ^

Plan pays 
100% ^

Plan pays 
80% ^

Covered 
same as 
plan's 
Inpatient 
Professional 
Services

Covered 
same as 
plan's 
Inpatient 
Professional 
Services

Covered 
same as 
plan's 
Outpatient 
Professional 
Services

Covered 
same as 
plan's 
Outpatient 
Professional 
Services

Includes surgical services, such as vasectomy (excludes reversals)

Family 
Planning - 
Women's 
Services

Plan pays 
100%

Covered 
same as 
plan's 
Physician’s 
Office 
Services

Plan pays 
100%

Plan pays 
80% ^

Plan pays 
100%

Plan pays 
80% ^

Plan pays 
100%

Covered 
same as 
plan's 
Inpatient 
Professional 
Services

Plan pays 
100%

Covered 
same as 
plan's 
Outpatient 
Professional 
Services

Includes surgical services, such as tubal ligation (excludes reversals)
Contraceptive devices as ordered or prescribed by a physician.

Infertility

Covered 
same as 
plan's 
Physician’s 
Office 
Services

Covered 
same as 
plan's 
Physician’s 
Office 
Services

Plan pays 
100% ^

Plan pays 
80% ^

Plan pays 
100% ^

Plan pays 
80% ^

Covered 
same as 
plan's 
Inpatient 
Professional 
Services

Covered 
same as 
plan's 
Inpatient 
Professional 
Services

Covered 
same as 
plan's 
Outpatient 
Professional 
Services

Covered 
same as 
plan's 
Outpatient 
Professional 
Services

Infertility covered services: lab and radiology test, counseling, surgical treatment, includes artificial insemination, in-vitro fertilization, GIFT, ZIFT, etc.
Unlimited maximum per lifetime

TMJ, Surgical 
and Non-
Surgical

Covered 
same as 
plan's 
Physician’s 
Office 
Services

Covered 
same as 
plan's 
Physician’s 
Office 
Services

Plan pays 
100% ^

Plan pays 
80% ^

Plan pays 
100% ^

Plan pays 
80% ^

Covered 
same as 
plan's 
Inpatient 
Professional 
Services

Covered 
same as 
plan's 
Inpatient 
Professional 
Services

Covered 
same as 
plan's 
Outpatient 
Professional 
Services

Covered 
same as 
plan's 
Outpatient 
Professional 
Services

Services provided on a case-by-case basis. Always excludes appliances & orthodontic treatment. Subject to medical necessity.
Unlimited maximum per lifetime
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Inpatient Hospital Facility Inpatient Professional Services

Benefit
Cigna LifeSOURCE 

Transplant
Network ® Facility

In-Network

Non-LifeSOURCE 
Facility

In-Network
Out-of-Network

Cigna LifeSOURCE 
Transplant

Network ® Facility
In-Network

Non-LifeSOURCE 
Facility

In-Network
Out-of-Network

Organ 
Transplants Plan pays 100%  ^ Plan pays 100% ^ Plan pays 80% ^ Plan pays 100%  ^

Covered same as 
plan's Inpatient 
Professional Services

Covered same as 
plan's Inpatient 
Professional Services

 Travel Maximum - Cigna LifeSOURCE Transplant Network® Facility: In-Network: After the plan deductible is met, $10,000 maximum per Transplant
Inpatient Outpatient - Physician's Office Outpatient – All Other ServicesBenefit In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network

Mental Health Plan pays 100% ^ Plan pays 80% ^ Plan pays 100% ^ Plan pays 80% ^ Plan pays 100% ^ Plan pays 80% ^
Substance Use 
Disorder Plan pays 100% ^ Plan pays 80% ^ Plan pays 100% ^ Plan pays 80% ^ Plan pays 100% ^ Plan pays 80% ^

Note: Services where plan deductible applies are noted with a caret (^).
Notes:

 Unlimited maximum per Contract Year
 Services are paid at 100% after you reach your out-of-pocket maximum.
 Inpatient includes Acute Inpatient and Residential Treatment.
 Outpatient - Physician's Office - may include Individual, family and group therapy, psychotherapy, medication management, etc.
 Outpatient - All Other Services - may include Partial Hospitalization, Intensive Outpatient Services, Applied Behavior Analysis (ABA Therapy), etc.

Mental Health and Substance Use Disorder Services
Mental Health/Substance Use Disorder Utilization Review, Case Management and Programs
Cigna Total Behavioral Health - Inpatient and Outpatient Management

 Inpatient utilization review and case management
 Outpatient utilization review and case management
 Partial Hospitalization
 Intensive outpatient programs
 Changing Lives by Integrating Mind and Body Program
 Lifestyle Management Programs: Stress Management, Tobacco Cessation and Weight Management.
 Narcotic Therapy Management
 Complex Psychiatric Case Management
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Pharmacy In-Network Out-of-Network
Cost Share and Supply
Cigna Pharmacy Cost Share

 Retail – up to 90-day supply
(except Specialty up to 30-day supply)

 Home Delivery – up to 90-day supply

Retail (per 30-day supply):
Generic: You pay $5
Preferred Brand: You pay $25
Non-Preferred Brand: You pay $40

Retail (per 90-day supply):
Generic: You pay $10
Preferred Brand: You pay $50
Non-Preferred Brand: You pay $80

Home Delivery (per 90-day supply):
Generic: You pay $10
Preferred Brand: You pay $50
Non-Preferred Brand: You pay $80

Retail:
You pay 20%
Your plan pays 80%

Home Delivery:
Not Covered

 Retail drugs for a 30 day supply may be obtained In-Network at a wide range of pharmacies across the nation although prescriptions for a 90 day supply 
(such as maintenance drugs) will be available at select network pharmacies.

 Cigna 90 Now Program: You can choose to fill your medications in a 30- or 90-day supply. If you choose to fill a 30-day prescription, it can be filled at any 
network retail pharmacy or network home delivery pharmacy. If you choose to fill a 90-day prescription, it must be filled at a 90-day network retail pharmacy 
or network home delivery pharmacy to be covered by the plan.

 Specialty medications are used to treat an underlying disease which is considered to be rare and chronic including, but not limited to, multiple sclerosis, 
hepatitis C or rheumatoid arthritis. Specialty Drugs may include high cost medications as well as medications that may require special handling and close 
supervision when being administered.

 When patient requests brand drug, patient pays the brand cost share plus the cost difference between the brand and generic drugs up to the cost of the 
brand drug (unless the physician indicates "Dispense As Written" DAW).

 Your pharmacy benefits share an annual deductible and out-of-pocket maximum with the medical/behavioral benefits. The applicable cost share for covered 
drugs applies after the combined deductible has been met.

 If you receive a supply of 34 days or less at home delivery (including a Specialty Prescription Drug), the home delivery pharmacy cost share will be adjusted 
to reflect a 30-day supply.
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Drugs Covered
Prescription Drug List: 
Your Cigna Standard Prescription Drug List includes a full range of drugs including all those required under applicable health care laws. To check which drugs are 
included in your plan, please log on to myCigna.com.
Some highlights:

 Coverage includes Self Administered injectables and optional injectable drugs – includes infertility drugs.
 Contraceptive devices and drugs are covered with federally required products covered at 100%.
 Insulin, glucose test strips, lancets, insulin needles & syringes, insulin pens and cartridges are covered.
 Lifestyle drugs are covered - limited to sexual dysfunction.
 Oral Fertility drugs are covered.
 Prescription vitamins are covered.
 Prescription smoking cessation drugs are covered.

Pharmacy Program Information
Pharmacy Clinical Management
Your plan features drug management programs and edits to ensure safe prescribing, and access to medications proven to be the most reliable and cost effective for 
the medical condition, including:

 Prior authorization requirements.
 Quantity over time edits and dose optimization edits
 Age edits, and refill-too-soon edits
 Plan exclusion edits
 Your plan includes Specialty Drug Management features, such as prior authorization and quantity limits, to ensure the safe prescribing and access to 

specialty medications.
 For customers with complex conditions taking a specialty medication, we will offer Accredo Therapeutic Resource Centers (TRCs) to provide specialty 

medication and condition counseling.  For customers taking a specialty medication not dispensed by Accredo, Cigna experts will offer this important specialty 
medication and condition counseling.

Additional Information
Case Management
Coordinated by Cigna HealthCare. This is a service designated to provide assistance to a patient who is at risk of developing medical complexities or for whom a 
health incident has precipitated a need for rehabilitation or additional health care support. The program strives to attain a balance between quality and cost effective 
care while maximizing the patient's quality of life.
Health Advisor - A
Support for healthy and at-risk individuals to help them stay healthy

 Health Assessments
 Health and Wellness Coaching
 Gaps in Care Coaching
 Treatment Decision Support
 Educate and Refer

Included
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Additional Information
Maximum Reimbursable Charge
The allowable covered expense for non-network services is based on the lesser of the health care professional's normal charge for a similar service or a percentage 
of a fee schedule (200%) developed by Cigna that is based on a methodology similar to one used by Medicare to determine the allowable fee for the same or similar 
service in a geographic area. In some cases, the Medicare based fee schedule will not be used and the maximum reimbursable charge for covered services is based 
on the lesser of the health care professional's normal charge for a similar service or a percentile (80th) of charges made by health care professionals of such service 
or supply in the geographic area where it is received. If sufficient charge data is unavailable in the database for that geographic area to determine the Maximum 
Reimbursable Charge, then data in the database for similar services may be used. Out-of-network services are subject to a Contract Year deductible and maximum 
reimbursable charge limitations.

Out-of-Network Emergency Services Charges
1. Emergency Services are covered at the In-Network cost-sharing level if services are received from a non-participating (Out-of-Network) provider.
2. The allowable amount used to determine the Plan's benefit payment for covered Emergency Services rendered in an Out-of-Network Hospital, or by an Out-of-
Network provider in an In-Network Hospital, is the amount agreed to by the Out-of-Network provider and Cigna, or if no amount is agreed to, the greater of the 
following: (i) the median amount negotiated with In-Network providers for the Emergency Service, excluding any In-Network copay or coinsurance; (ii) the Maximum 
Reimbursable Charge; or (iii) the amount payable under the Medicare program, not to exceed the provider's billed charges.

The member is responsible for applicable In-Network cost-sharing amounts (any deductible, copay or coinsurance). The member is also responsible for all charges 
that may be made in excess of the allowable amount. If the Out-of-Network provider bills you for an amount higher than the amount you owe as indicated on the 
Explanation of Benefits (EOB), contact Cigna Customer Service at the phone number on your ID card.
Medicare Coordination
In accordance with the Social Security Act of 1965, this plan will pay as the Secondary plan to Medicare Part A and B as follows:
(a) a former Employee such as a retiree, a former Disabled Employee, a former Employee's Dependent, or an Employee's Domestic Partner who is also eligible for 
Medicare and whose insurance is continued for any reason as provided in this plan (including COBRA continuation);
(b) an Employee, a former Employee, an Employee’s Dependent, or former Employee’s Dependent, who is eligible for Medicare due to End Stage Renal Disease 
after that person has been eligible for Medicare for 30 months.

When a person is eligible for Medicare A and B as described above, this plan will pay as the Secondary Plan to Medicare Part A and B  regardless if the person is 
actually enrolled in Medicare Part A and/or Part B and regardless if the person seeks care at a Medicare Provider or not for Medicare covered services.
Multiple Surgical Reduction
Multiple surgeries performed during one operating session result in payment reduction of 50% to the surgery of lesser charge. The most expensive procedure is paid 
as any other surgery.
Pre-Certification - Continued Stay Review - Basic Care Low Management Inpatient - required for all inpatient admissions
In-Network: Coordinated by your physician
Out-of-Network: Customer is responsible for contacting Cigna Healthcare. Subject to penalty/reduction or denial for non-compliance.

 The lesser of 50% of covered expenses or $500 penalty applied to hospital inpatient charges for failure to contact Cigna Healthcare to precertify admission.
 Benefits are denied for any admission reviewed by Cigna Healthcare and not certified.
 Benefits are denied for any additional days not certified by Cigna Healthcare.

Pre-Existing Condition Limitation (PCL) does not apply.
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Additional Information

Your Health First - 200- St Louis Care Center
Individuals with one or more of the chronic conditions, identified on the right, may 
be eligible to receive the following type of support:

 Condition Management
 Medication adherence
 Risk factor management
 Lifestyle issues
 Health & Wellness issues
 Pre/post-admission
 Treatment decision support
 Gaps in care

Holistic health support for the following chronic health conditions:
 Heart Disease
 Coronary Artery Disease
 Angina
 Congestive Heart Failure
 Acute Myocardial Infarction
 Peripheral Arterial Disease
 Asthma
 Chronic Obstructive Pulmonary Disease (Emphysema and Chronic 

Bronchitis)
 Diabetes Type 1
 Diabetes Type 2
 Metabolic Syndrome/Weight Complications
 Osteoarthritis
 Low Back Pain
 Anxiety
 Bipolar Disorder
 Depression

Definitions
Coinsurance - After you've reached your deductible, you and your plan share some of your medical costs. The portion of covered expenses you are responsible for 
is called Coinsurance.
Copay - A flat fee you pay for certain covered services such as doctor's visits or prescriptions.
Deductible - A flat dollar amount you must pay out of your own pocket before your plan begins to pay for covered services.
Out-of-Pocket Maximum - Specific limits for the total amount you will pay out of your own pocket before your plan coinsurance percentage no longer applies. Once 
you meet these maximums, your plan then pays 100 percent of the "Maximum Reimbursable Charges" or negotiated fees for covered services.
Place of Service - Your plan pays based on where you receive services. For example, for hospital stays, your coverage is paid at the inpatient level.
Prescription Drug List - The list of prescription brand and generic drugs covered by your pharmacy plan.
Professional Services - Services performed by Surgeons, Assistant Surgeons, Hospital Based Physicians, Radiologists, Pathologists and Anesthesiologists
Transition of Care - Provides in-network health coverage to new customers when the customer's doctor is not part of the Cigna network and there are approved 
clinical reasons why the customer should continue to see the same doctor.

Exclusions
What's Not Covered (not all-inclusive):
Your plan provides for most medically necessary services. The complete list of exclusions is provided in your Certificate or Summary Plan Description. To the extent 
there may be differences, the terms of the Certificate or Summary Plan Description control. Examples of things your plan does not cover, unless required by law or 
covered under the pharmacy benefit, include (but aren't limited to):

 Care for health conditions that are required by state or local law to be treated in a public facility.
 Care required by state or federal law to be supplied by a public school system or school district.
 Care for military service disabilities treatable through governmental services if you are legally entitled to such treatment and facilities are reasonably 

available.
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Exclusions
 Treatment of an Injury or Sickness which is due to war, declared, or undeclared.
 Charges which you are not obligated to pay or for which you are not billed or for which you would not have been billed except that they were covered under 

this plan. For example, if Cigna determines that a provider or Pharmacy is or has waived, reduced, or forgiven any portion of its charges and/or any portion of 
Copayment, Deductible, and/or Coinsurance amount(s) you are required to pay for a Covered Expense (as shown on The Schedule) without Cigna's express 
consent, then Cigna in its sole discretion shall have the right to deny the payment of benefits in connection with the Covered Expense, or reduce the benefits 
in proportion to the amount of the Copayment, Deductible, and/or Coinsurance amounts waived, forgiven or reduced, regardless of whether the provider or 
Pharmacy represents that you remain responsible for any amounts that your plan does not cover. In the exercise of that discretion, Cigna shall have the right 
to require you to provide proof sufficient to Cigna that you have made your required cost share payment(s) prior to the payment of any benefits by Cigna. This 
exclusion includes, but is not limited to, charges of a non-Participating Provider who has agreed to charge you or charged you at an In-Network benefits level 
or some other benefits level not otherwise applicable to the services received.

 Charges arising out of or relating to any violation of a healthcare-related state or federal law or which themselves are a violation of a healthcare-related state 
or federal law.

 Assistance in the activities of daily living, including but not limited to eating, bathing, dressing or other Custodial Services or self-care activities, homemaker 
services and services primarily for rest, domiciliary or convalescent care.

 For or in connection with experimental, investigational or unproven services.
 Experimental, investigational and unproven services are medical, surgical, diagnostic, psychiatric, substance use disorder or other health care technologies, 

supplies, treatments, procedures, drug or Biologic therapies or devices that are determined by the utilization review Physician to be:
o Not approved by the U.S. Food and Drug Administration (FDA) or other appropriate regulatory agency to be lawfully marketed;
o Not demonstrated, through existing peer-reviewed, evidence-based, scientific literature to be safe and effective for treating or diagnosing the 

condition or Sickness for which its use is proposed;
o The subject of review or approval by an Institutional Review Board for the proposed use except as provided in the "Clinical Trials" sections of this 

plan; or
o The subject of an ongoing phase I, II or III clinical trial, except for routine patient care costs related to qualified clinical trials as provided in the 

"Clinical Trials" sections of this plan.
 In determining whether any such technologies, supplies, treatments, drug or Biologic therapies or devices are experimental, investigational and/or unproven, 

the utilization review Physician may rely on the clinical coverage policies maintained by Cigna or the Review Organization. Clinical coverage policies may 
incorporate, without limitation and as applicable, criteria relating to U.S. Food and Drug Administration-approved labeling, the standard medical reference 
compendia and peer-reviewed, evidence-based scientific literature or guidelines.

 Cosmetic surgery and therapies. Cosmetic surgery or therapy is defined as surgery or therapy performed to improve or alter appearance or self-esteem.
 The following services are excluded from coverage regardless of clinical indications: acupressure; dance therapy, movement therapy; applied kinesiology and 

rolfing.
 Dental treatment of the teeth, gums or structures directly supporting the teeth, including dental X-rays, examinations, repairs, orthodontics, periodontics, 

casts, splints and services for dental malocclusion, for any condition. Charges made for services or supplies provided for or in connection with an accidental 
Injury to teeth are covered provided a continuous course of dental treatment is started within six months of an accident.

 For medical and surgical services intended primarily for the treatment or control of obesity. However, treatment of clinically severe obesity, as defined by the 
body mass index (BMI) classifications of the National Heart, Lung and Blood Institute guideline is covered if the services are demonstrated, through peer-
reviewed medical literature and scientifically based guidelines, to be safe and effective for treatment of the condition.

 Unless otherwise covered in this plan, for reports, evaluations, physical examinations, or hospitalization not required for health reasons including, but not 
limited to, employment, insurance or government licenses, and court-ordered, forensic or custodial evaluations.

 Court-ordered treatment or hospitalization, unless such treatment is prescribed by a Physician and listed as covered in this plan.
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Exclusions
 Medical and Hospital care and costs for the infant child of a Dependent, unless this infant child is otherwise eligible under this plan.
 Non-medical counseling and/or ancillary services including, but not limited to, Custodial Services, educational services, vocational counseling, training and 

rehabilitation services, behavioral training, biofeedback, neurofeedback, hypnosis, sleep therapy, return to work services, work hardening programs and 
driver safety courses.

 Therapy or treatment intended primarily to improve or maintain general physical condition or for the purpose of enhancing job, school, athletic or recreational 
performance, including but not limited to routine, long term, or maintenance care which is provided after the resolution of the acute medical problem and 
when significant therapeutic improvement is not expected.

 Consumable medical supplies other than ostomy supplies and urinary catheters. Excluded supplies include, but are not limited to bandages and other 
disposable medical supplies, skin preparations and test strips, except as specified in the "Home Health Services" or "Breast Reconstruction and Breast 
Prostheses" sections of this plan.

 Private Hospital rooms and/or private duty nursing except as provided under the Home Health Services provision.
 Personal or comfort items such as personal care kits provided on admission to a Hospital, television, telephone, newborn infant photographs, complimentary 

meals, birth announcements, and other articles which are not for the specific treatment of an Injury or Sickness.
 Artificial aids including, but not limited to, corrective orthopedic shoes, arch supports (except for custom molds and diabetic shoes), elastic stockings, garter 

belts, corsets and dentures.
 Aids or devices that assist with non-verbal communications, including but not limited to communication boards, pre-recorded speech devices, laptop 

computers, desktop computers, Personal Digital Assistants (PDAs), Braille typewriters, visual alert systems for the deaf and memory books.
 Eyeglass lenses and frames and contact lenses (except for the first pair of contact lenses for treatment of keratoconus or post cataract surgery).
 Routine refractions (unless coverage is specifically provided under this plan), eye exercises and surgical treatment for the correction of a refractive error, 

including radial keratotomy.
 Treatment by acupuncture.
 All non-injectable prescription drugs, unless Physician administration or oversight is required, injectable prescription drugs to the extent they do not require 

Physician supervision and are typically considered self-administered drugs, non-prescription drugs, and investigational and experimental drugs, except as 
provided in this plan.

 Routine foot care, including the paring and removing of corns and calluses or trimming of nails. However, services associated with foot care for diabetes and 
peripheral vascular disease are covered when Medically Necessary.

 Membership costs or fees associated with health clubs, weight loss programs and smoking cessation programs.
 Genetic screening or pre-implantations genetic screening. General population-based genetic screening is a testing method performed in the absence of any 

symptoms or any significant, proven risk factors for genetically linked inheritable disease.
 Dental implants for any condition.
 Fees associated with the collection or donation of blood or blood products, except for autologous donation in anticipation of scheduled services where in the 

utilization review Physician's opinion the likelihood of excess blood loss is such that transfusion is an expected adjunct to surgery.
 Blood administration for the purpose of general improvement in physical condition.
 Cost of biologicals that are immunizations or medications to protect against occupational hazards and risks.
 Cosmetics, dietary supplements and health and beauty aids.
 For or in connection with an Injury or Sickness arising out of, or in the course of, any employment for wage or profit.
 Charges for the delivery of medical and health-related services via telecommunications technologies, including telephone and internet, unless provided as 

specifically described under the benefit section.
 Massage therapy.
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These are only the highlights
This summary outlines the highlights of your plan. For a complete list of both covered and not covered services, including benefits required by your state, see your 
employer's insurance certificate, service agreement or summary plan description -- the official plan documents. If there are any differences between this summary 
and the plan documents, the information in the plan documents takes precedence.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance 
Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company subsidiaries 
of Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.

EHB State: CT



All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life 
Insurance Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service 
company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. The Cigna name, logos, and other Cigna marks are owned by Cigna 
Intellectual Property, Inc. ATTENTION: If you speak languages other than English, language assistance services, free of charge are available to you. For 
current Cigna customers, call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). ATENCIÓN: Si usted habla un idioma 
que no sea inglés, tiene a su disposición servicios gratuitos de asistencia lingüística. Si es un cliente actual de Cigna, llame al número que figura en el 
reverso de su tarjeta de identificación. Si no lo es, llame al 1.800.244.6224 (los usuarios de TTY deben llamar al 711). 

896375a  05/17     © 2017 Cigna.

Cigna complies with applicable Federal civil rights laws and 
does not discriminate on the basis of race, color, national 
origin, age, disability, or sex. Cigna does not exclude people 
or treat them differently because of race, color, national 
origin, age, disability, or sex.

Cigna:

•	 Provides free aids and services to people with 
disabilities to communicate effectively with us, such as:
–	 Qualified sign language interpreters
–	 Written information in other formats (large print, 

audio, accessible electronic formats, other formats)
•	 Provides free language services to people whose 

primary language is not English, such as:
–	 Qualified interpreters
–	 Information written in other languages

If you need these services, contact customer service at 
the toll-free number shown on your ID card, and ask a 
Customer Service Associate for assistance.

If you believe that Cigna has failed to provide these services  
or discriminated in another way on the basis of race,  
color, national origin, age, disability, or sex, you can file  

DISCRIMINATION IS AGAINST THE LAW
Medical coverage

a grievance by sending an email to ACAGrievance@Cigna.com or by 
writing to the following address:

Cigna
Nondiscrimination Complaint Coordinator
PO Box 188016
Chattanooga, TN  37422

If you need assistance filing a written grievance, please call 
the number on the back of your ID card or send an email to 
ACAGrievance@Cigna.com. You can also file a civil rights 
complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights electronically through the 
Office for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201
1.800.368.1019, 800.537.7697 (TDD)
Complaint forms are available at  
http://www.hhs.gov/ocr/office/file/index.html.



Cigna Dental Benefit Summary  
Enfield Town - Custodians (DENT1)  

Plan Renewal Date: 07/01/2020 
Administered by: Cigna Health and Life Insurance Company  

 

This material is for informational purposes only and is designed to highlight some of the benefits available under this plan.   Consult the plan documents 

to determine specific terms of coverage relating to your plan. Terms include covered procedures, applicable waiting periods, exclusions and limitations.  

Your DPPO  plan allows you to see any licensed dentist, but using an in-network dentist may minimize your out-of-pocket expenses. 
 

Cigna Dental PPO 

Network Options In-Network:  

Total Cigna DPPO Network  

Non-Network: 

See Non-Network Reimbursement 

Reimbursement Levels Based on Contracted Fees Based on Billed Charge  

Calendar Year Benefits Maximum 
Applies to: Class II & III expenses 

 

 

Unlimited Unlimited 

Calendar Year Deductible 
Individual 

Family 

 
$0 

$0 

 
$0 

$0 

Benefit Highlights Plan Pays You Pay Plan Pays You Pay 

Class I:  Diagnostic & Preventive 
Oral Evaluations  

Prophylaxis: routine cleanings 
X-rays: routine 

X-rays: non-routine  

Fluoride Application  

Sealants: per tooth 

Space Maintainers: non-orthodontic 

Emergency Care to Relieve Pain 

100% 

No Deductible 

 

No Charge 

 

100% 

No Deductible 

 

No Charge 

 

Class II: Basic Restorative  
Restorative: fillings 

Endodontics: minor and major 

Oral Surgery: minor and major 

Repairs: Dentures 

Repairs: Bridges, Crowns and Inlays 

Denture Relines, Rebases and Adjustments 

Crowns: prefabricated stainless steel / resin  

 

100% 

No Deductible 

 

0% 

No Deductible 

 

100% 

No Deductible 

 

0% 

No Deductible 

 

Class III: Major Restorative 
Inlays and Onlays 

Prosthesis Over Implant  

Crowns: permanent cast and porcelain 

Bridges and Dentures 

 

50% 

No Deductible 
 

50% 

No Deductible 
 

50% 

No Deductible 
 

50% 

No Deductible 
 

Benefit Plan Provisions: 

In-Network Reimbursement For services provided by a Cigna Dental PPO network dentist, Cigna Dental will reimburse the dentist 

according to a Fee Schedule or Discount Schedule. 

Non-Network Reimbursement 
 

For services provided by a non-network dentist, Cigna Dental will reimburse according to the Billed 

Charge. The dentist may balance bill up to their usual fees. 

Cross Accumulation All deductibles, plan maximums, and service specific maximums cross accumulate between in and out 
of network. Benefit  frequency limitations are based on the date of service and cross accumulate 

between in and out of network. 

Calendar Year Benefits Maximum The plan will only pay for covered charges up to the yearly Benefits Maximum, when applicable. 

Benefit-specific Maximums may also apply. 

Calendar Year Deductible This is the amount you must pay before the plan begins to pay for covered charges, when applicable. 

Benefit-specific deductibles may also apply. 

Late Entrant Limitation Provision No coverage until next open enrollment  period. This provision does not apply to new hires. 

Pretreatment Review  Pretreatment review is available on a voluntary basis when dental work in excess of $200 is proposed.  

Alternate Benefit Provision When more than one covered Dental Service could provide suitable treatment based on common   

dental standards, Cigna HealthCare will determine the covered Dental Service on which payment will 

be based and the expenses that will be included as Covered Expenses.  This provision does not apply to 

fillings. 



Oral Health Integration Program 
(OHIP)  

Cigna Dental Oral Health Integration Program offers enhanced dental coverage for customers with the 

following medical conditions: diabetes, heart disease, stroke, maternity, head and neck cancer 

radiation, organ transplants and chronic kidney disease. There’s no additional charge for the program, 

those who qualify get reimbursed 100% of coinsurance for certain related dental procedures. Eligible 

customers can also receive guidance on behavioral issues related to oral health and discounts on 

prescription and non-prescription dental products. Reimbursements under this program are not subject 

to the annual deductible, but will be applied to and are subject to the plan annual maximum. Discounts 
on certain prescription and non-prescription dental products are available through Cigna Home 

Delivery Pharmacy only, and you are required to pay the entire discounted charge. For more 

information including how to enroll in this program and a complete list  of program terms and eligible 

medical conditions, go to www.mycigna.com or call customer service 24/7 at 1.800.CIGNA24. 

Timely Filing Out of network claims submitted to Cigna after 365 days from date of service will be denied.  

Benefit Limitations: 

Oral Evaluations 2 per calendar year  

X-rays (routine) Bitewings: 1 per calendar year  

X-rays (non-routine) 
Complete series of radiographic images and panoramic radiographic images: Limited to a combined 

total of 1 per 36 months 

Cleanings 2 per calendar year, including periodontal maintenance procedures following active therapy  

Fluoride Application 2 per calendar year for children under age 19 

Sealants (per tooth) Limited to posterior tooth. 1 treatment per tooth every 36 months for children under age 14 

Space Maintainers Limited to non-orthodontic treatment for children under age 19 

Inlays, Crowns, Bridges, Dentures and Partials 
Replacement  every 60 months if unserviceable and cannot be repaired. Benefits are based on the 

amount payable for non-precious metals. No porcelain or white/tooth-colored material on molar 

crowns or bridges. 

Denture and Bridge Repairs Reviewed if more than once 

Denture Relines, Rebases and Adjustments Covered if more than 6 months after installation 

Prosthesis Over Implant  
Replacement  every 60 months if unserviceable and cannot be repaired. Benefits are based on the 

amount payable for non-precious metals. No porcelain or white/tooth-colored material on molar 

crowns or bridges. 

Restorative: fillings Includes composite fillings on molars 

Benefit Exclusions: 
Covered Expenses will not include, and no payment will be made for the following: 

Procedures and services not included in the list  of covered dental expenses;  

Occlusal guard and Occlusal Adjustments; Anesthesia: general and IV sedation; Periodontics: minor and major;  

Diagnostic: cone beam imaging; Preventive Services: instruction for plaque control, oral hygiene and diet;  

Restorative: veneers of porcelain, ceramic, resin, or acrylic materials on crowns or pontics on or replacing the upper and or  lower first , second and/or 

third molars; 

Periodontics: bite registrations; splinting;  

Prosthodontic: precision or semi-precision attachments; initial placement of a complete or partial denture per plan guidelines; 

Implants: implants or implant related services; Orthodontics: orthodontic treatment;  

Procedures, appliances or restorations, except full dentures, whose main purpose is to: change vertical dimension; diagnose o r treat conditions or 

dysfunction of the temporomandibular joint (TMJ); stabilize periodontally involved teeth; or restore occlusion; 

Athletic mouth guards; services performed primarily for cosmetic reasons; personalization; replacement of an appliance per be nefit  guidelines; 

Services that are deemed to be medical in nature; services and supplies received from a hospital; Drugs: prescription drugs 

Charges in excess of the Billed Charge. 

 

This document provides a summary only. It  is not a contract. If there are any differences between this summary and the offici al plan documents, the 

terms of the official plan documents will prevail.  

 

Cigna Dental PPO plans are insured and/or administered by Cigna Health and Life Insurance Company (CHLIC) or Connecticut General Life Insurance 

Company (CGLIC), with network management services provided by Cigna Dental Health, Inc. and certain of its subsidiaries. In T exas, the insured dental 

plan is known as Cigna Dental Choice, and this plan uses the national Cigna DPPO network.   

 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation “Cigna Hom e Delivery Pharmacy” 
refers to Tel-Drug, Inc. and Tel-Drug of Pennsylvania, L.L.C. Policy forms (for insured dental plans) in OK: HP -POL99 (CHLIC), GM6000 ELI288 et 

al (CGLIC); OR: HP-POL68; TN: HP-POL69/HC-CER2V1 et al (CHLIC). The Cigna name, logo, and other Cigna marks are owned by Cigna 

Intellectual Property, Inc. 

 
                          © 2020 Cigna / version 04242020 
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